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HNEPEAYMOBH ®OPMYBAHHS JIIHI'BOCOLIOKYJIbTYPHOI KOMIIETEHIIIT

Cmamms npucesuena ananizy npoyecy hopmyeaHHs 1iHe80KYIbMYPHOL KomnemeHyii. Y Hitl nooaui pisHomanimui ene-
MeHmu, AKi € CKIA008UMU YACTNUHAMY, HeoOXiOHUMU O PO3YMIHHA OUHAMIKU MIJICKYILIMYPHO20 CRINKY8aHHs. Aemop
aKyenmye y6azy Ha hepedymosax POpMy6anHs mako2o eudy KOMnemeHyii, sK 1iHe60COYIOKYIbMYPHA.

Knrouosi cnosa: cninkyeanns, niHe8oKyIbmypda, 0cooucmicms, Moed, Ni3HAHHs.

Cmamvs  aunarusupyem npoyecc Qopmuposanus JIUHBOKYIbMYPHOU Komnemenyuu. B neil paccmampusaromcs
PA3HO00OpasHble dNeMeHMbl, KOMopble HeoOX00UMbl Ol NOHUMAHUS OUHAMUKU MEICKYIbMYPHO20 0buwenus. Aemop ax-
yeHmupyem HUMAHUe Ha NPeONnOCHLIKAX POPMUPOBAHUS MAKO20 8U0A KOMNEMEHYUU, KAK TUHSB0COYUOKYIbIYPHAA.

Knrwouesvle cnosa: odwenue, 1unz80KyIbmypa, IU4HOCHb, A3bIK, NOZHAHUE.

This article is devoted to the special, psychological preconditions of linguistic and cultural sphere. In this article we
mark that foreign language is phenomen of national culture.
Key words: intercourse, linguacultural, personality, language, cognition.

VY nmaHmii yac y cHCTeMi BHIIOI OCBITH KpaiHW 3HAYHA yBara IMOBHHHA MPHUIUIATHUCH HE TUTBKW HaBYAHHIO CTY/ICHTIB
(haxoBoi JIEKCHKHM Ta IHIIOMOBHOTO MPO(eciifHOTO CITINKYBaHHS, a 1 OCHOBaM MIKKYJBTYPHOTO CHINKyBaHHS. A Oa-
JKaHHA YKpaiHu BBIHTH B €BPOIEHCHKII €KOHOMIYHHIA Ta OCBITHIN MPOCTIp, IHTETPyBaTHCA 3 €BPONECHCEKUMHI KpaiHa-
MH TiITBEPPKY€E HEOOXITHICTH MiITOTOBKH CHEMIaiiCTiB, sIKi O HE TIMBKH BUTFHO BOJIOIUIN 1HO3EMHOIO MOBOIO, aje i
KyJbTYypOIO 1HIIOMOBHOTO CIUIKYBaHHS. OBOJOIIHHA 1HO3EMHOIO MOBOIO SIK 3aCO00M MIKKYJIBTYPHOTO CITIJIKyBaHHS
HEMOXJIHBE 0e3 MapajenbHOr0 BUBYCHHS BIATIOBIAHOI KYJIBTYpH. “SIKIIO pO3YMITH i KyJIbTYpOIO BCE, IO POOHTH 1
JTyMae Hallis, mo MoBa (ikcye, Ak g Hatis xymae” [4, c. 81]. KynmbsTypa, BiamoBiaHo 1o nymxu bpayHa, — e KOHTEKCT,
BCEPEINHI SKOTO MU iICHYEMO, TyMa€eMO, BiTIyBaEMO 1 CITIJIKyEMOCH OIIFH 3 OJHUM. “3 OJHI€] CTOPOHM, MOBa Bio0Opaxae
cnenriky MUCIICHHS HApOy, a 3 iHIIO1 HaBITh HAaB’SA3y€ JIOAMHI IEBHUH CBITOTIIAA i 00yMOBITIOE HOPMH HOT'O MUCIIEHHS
i moBeminkn” [5, c. 138]. Ock woMy, OpraHi3oOBYIOUYH MPOIEC HABYAHHS TAKUM YHHOM, 100 i1HO3eMHA MOBA BHBYAJIACH K
(heHOMEH HAIIOHAIBHOI KyJIBTYPH MOXIINBO C(OPMYBATH OCOOIMBHN BT KOMIIETEHIIIT — JITHTBOKYJIBTYPHY 1 3a0e3medn-
TH Ha KiHI[EBOMY €Tarli TOBHOI[IHHE MDKKYJIBTypHE CITUIKYBAaHHS 1 B3a€EMOPO3YMiHHS, TOOTO Iialor KyJIbTyp.

[Ipoanamizyemo, sKi € COiaTHHO-TICHXOJIOTIYHI IEPEAYMOBH IS pearnizariii miei Te3u. Lli mepeqyMoBu 3akmaieHi, sk
y camiif 0cOOHCTOCTI TOT0, KOTO MU HaBYA€MO, TaK 1 B MOYKJIMBOCTSX CIEIiaIbHO OPraHi30BaHOTO HABYAIEHO-BUXOBHOTO
npoliecy, SIKMi CTaBUTh Iepesl CO00I0 MeTy HaBYaHHA MDKKYJIBTYPHOTO cIiKyBaHH:. Lleit mpomec pornomarae BiqayTH
1 YCBIIOMHTH 4y)Xy KyIbTYpY, a, OT’KE, Kpalle 3p03yMiTH i CBOIO. SIKIIO MU pOo3yMieMO iHIINX, TO MH pPO3yMieMO cebe.
Och 9oMy MDKKYJTBTYPHE CIIIKYBAaHHS PO3BHBAE 3ATHICTH CTYACHTA PO3Mi3HATH iHIIOMOBHI ()eHOMEHH i aHATi3yBaTH
iX B MOPIBHSAHHI 3 PIAHOIO KYJIBTYPOIO IS MOKPAIIAHHS CIIPOMOXHOCTI O MDKKYJIBTypHOI KoMyHikarii. Hemapemno,
1HO3eMHI METOIUCTH TTOPiBHIOIOTH BUBUEHHS iHO36MHOI MOBH 3 TIOJIOPO’KIKIO B 1HIITY KYIBTYPY, i 9ac IKOi YCBIIOMITIO-
€TBhCS CBOS BJIaCHA.

[lixaBuM Ha 3aHATTI € TAaKUH BHUJ pOOOTH: OPUTAHCHKUH MEHEDKEP Ja€ TIOPaJn CBOIM KoJieraMm, sIKi 30MparoThes 10
crpaBax y TpH pi3Hi KpaiHH, KOPOTKO XapakTepu3ytodn ix. CTyAeHTH MMOBUHHI HE TUTBKY BITI3HATH iX 3 IOJAHUX Xapak-
TEPUCTHK, a i TIPOTOBKUTH MEPEITIK BiJOMUMHU iM OCOOIMBOCTSIMH.

1. “Handshaking is the first example. In this country they shake hands much more than we do. So you mustn’t forget
to do that.

Another difference is that at work they use first names much less than we do here in Britain. So it’s preferable to call
people by their family names.

Food and wine take a very important place in this country, so at a business lunch never start discussing business im-
mediately. That might seem like bad manners”.

2. “In Britain we sometimes are five or ten minutes late for a meeting but in this country you should arrive on time,
because people are very punctual, especially in work situations. They usually arrive at the arranged time or even earlier.

Family names are more common at work. People often use titles — Doctor, Professor, and so on. Please, remember to
do the same. Your foreign colleague will tell you if he or she wants you to use their first name.

You shouldn’t try to be humorous or make jokes with people you don’t know well, because it might make them feel
uncomfortable. Business meeting are usually very serious. At a first meeting it’s normal to exchange business cards, but
I don’t recommend you to do this until the end of the meeting.

3. “When you go to this country, take plenty of business cards with you. They usually exchange cards at the beginning
of a meeting, and they always read your card very carefully. You should do the same with theirs. If you don’t, they might
think it rude.

If you want to succeed in business, you must learn to be patient, because it takes longer to make decisions in this coun-
try than it does in Britain. And don’t forget that when they say “Yes”, they may mean “I understand”, but not “I agree” It
may cause misunderstanding”[2, ¢. 103-105].

Benmky 3ariikaBiIeHiCTh BUKINKAE Y CTYICHTIB 1 o0roBopeHHs iHdopmarii Ha Temu: “Meeting Internationally”, “Pre-
senting a Gift” , “Dress Code”, “Time — a Multi — Cultured Thing”, “Multinational Management”, ne #aeTscs mpo
CHPUHHSTTS JIIOJBMH PI3SHIMHU HAIlIOHATBHOCTAMH JKapTiB, IIOBEAIHKY ITiJ] Yac Pi3HUX IEPEMOHIH, 3ycTpiueil, napyBaHH:
MMOJIaPYHKIB, KBIiTiB, HAACUIAHHS TPUBITAHb.

HemoxmmBo 3p0o3yMiTH MpoIiec CTaHOBICHHS OCOOHMCTOCTI Y BiPWBI BiJ KYJIBTYPHOI cHidbHOCTI. b.AHaHbEBY Ha-
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TIKUATH ahopu3M, 3 SKUM HEMOXKIIMBO HE TIOTOANTHUCH: “OCOOMCTICTH — 1€ MpoayKT KymbTypu” [1, c. 29]. Kymbrypa B
HalfmupmoMy ii po3yMiHHI i BUSBIEHHI BUKOHY€ IUTHH psia GYHKIIA: TPUCTOCYBAHHS /10 CEPEIOBHINA, Mi3HABAIBHY,
iH(pOpMaTHBHY, KOMYHIKaTHBHY, PeTYJIATUBHY, corianizarii. [Ipomec coriamizamii MiCTUTE B 001 3aCBOEHHS 1HIUBIIOM
TIeBHOI CHCTEMH 3HaHb, HOPM 1 HIHHOCTEH, OTXe, KyIbTypH B ii Pi3HUX BHAAX, AKi TO3BOJSAIOTH HOMY MiATH B SIKOCTI
TTOBHOITPABHOTO WIEHA CYCIIIIbCTBA.

3acBOEHHS HAIIOHAJFHOI KyJIBTYPH BiIOYBAETHCA 1 B TOMY BHIIAIKY, KOJIM BKe c(hOpMOBaHa JIIOAMHA 3 Ti€l 9u iHIIO1
TIPUYMHA OPHUBAE 3B S3KH 3 €THIYHOIO a00 HAIIOHATIHHOIO CIIJIFHOTOIO, B SIKiff BOHA BHpOCcia. B 1IbOMy BHIIA/IKy COIliO-
JIOTH BUKOPUCTOBYIOTH TEPMiH “‘aKyJNbTyparis’, BBEACHUHA B METOANKY BUKJIaJaHHS iHO3eMHUX MOB E. Bepemarianm i
. KoctomapoBuM. “AKyIbTypariist — MpoIec 3aCBOEHHS OCOOMCTICTIO, SIKa BUPOCIA B KYJIBTYpl @ €IEMEHTIB KyJIbTypH
0” [3, c. 493]. JlioguHa, sika BOJOiE KyIbTYpaMHu a i 6 B COIOJOTi] Ha3MBAETHCS OCOOMCTICTIO Ha pyOexki KyIbTyp.
®dopmMyBaHHSA Ii€] KyTbTypH 1 TOBHHHO, OyTH METOIO HABYaHHS iHO3eMHil MOBi. Och YoMy HaBYaHHS iHO3€MHAM MOBaM
HEO0OXiTHO 3/1iiCHIOBATH B TICHOMY, HEPO3PUBHOMY 3B’S3KY 3 HABUAHHIM KyJIbTYPH KpaiHU, MOBa SKOi BUBYA€THCS. [HAK-
1e KaXKyqu, MOBa ¥/1e mpo HeoOXiTHICTh GOpMyBaHHS iHTEPKYIBTYPHOI KOMITETEHIIIT SIK TEPIIOYeproBOi METH HaBYAHHS
CTYZACHTIB iHO3eMHUX MOB. [IpH IbOMy Ma€ThCs Ha yBa3i HE TUNBKH iIHTEPEC 10 KOHTAKTY 3 IHIIOIO KyJIbTYPOIO, a i PO3-
IIMPEHHS COIIANIBHOTO Ta IHTENEKTYaIbHOTO CBITOTIIALY CTYACHTIB. 3HAWOMCTBO CTY/CHTIB 3 iICTOPUYHUM OTOYCHHSIM
1HIITOT KpaiHW JUIS KPamoi OpieHTAaIlil y BIaCHOMY Ta 4y)»KOMY CYCHIIBCTBI HE MOXe OOMEXYBaTHCS JIUIIE PeaTbHUMHI
YMOBaMH KpaiHH, a Ma€ TIPUBECTH CTYACHTIB 10 CIPUHHATTA BIACHUX I[IHHOCTEH Ta CYCIITBHUX B3a€MO3B’SI3KiB.

Ha nHam normsiz, pigHa KyJIbTypa 3aCBOIOEThCA HA0AraTo Kparie 3aBAsKH CXO0KUM Ta PI3HIM CIIOCO0aM CIIPUIHATTS, a
TaKOXX MPH B3a€MOi1 M’k HIMH. HaBuaHHS iHO3€MHOT MOBH J1a€ MOKIIUBICTD HE JIUIIE MOTJITHYTH 300Ky Ha 3BUYHI [T
HAC KyJbTypHI OCOOJIIMBOCTI, B3a€MO3B’ SI3KM Ta OLIHUTH iX, alle i KpUTHIHO HAOIM3UTHCS JI0 1HIIO1 KYJIBTYPH 1 B TOU K€
4ac CTABUTHUCS 10 HEl 3 CUMITATI€0, TEPIIMICTIO Ta PO3YMIHHSM.

Taxum unHOM, TIpoGIIeMa (hOpMyBaHHS MIKKYIBTYPHOT KOMIIETEHIII] OJISTAE y BUTBHOMY HaOMMKEHHI 10 TIOBETIHKH
JIOZIEH 3 1HIIOI0 KYJIBTYPHOIO OpieHTamielo. HaBuaHHS MOBMHHO MOYHHATHCS 3 IUIECTIPSIMOBAHOTO Ii3HAHHS BIACHOL
KyJnbTypH Ta Tpanumii. CaMe mi3HAHHS KyJIBTYpH, BMIHHA 11 IIHyBaTH JOMTOMOXKE iHAMBITY YBaKHO CTaBUTHCH Ta yCBi-
JIOMJTIOBATH Uy’kKe, PO3YMITH HOTO, CIPUIMATH Ta TOBAXKATH.

Buxonsau 3 comianbHO-TICHXOJIOTIYHOT TOYKH 30py, OCOOUCTICTH TOTO, KOTO MU HaBYa€MO, TOBHHHA OyTH TOTOBA JI0
MTOBTOPHOI aKyJIbTypamii 1 0 MKKYJITYPHOTO CHINIKYBaHHS 1 B3aeMOpPO3yMiHHS. LI TOTOBHICTh BHUSBISETHCS B TAKUX
SIKOCTSIX OCOOMCTOCTI, SIK:

— YCBIIOMJICHHSI OCOOMCTOT IICHTUYHOCTI 1 mpe3enTais ii. I{e 3maTHicTh iHaMBIAa 3p03yMITH, 1110 BIaCHE CIPUIHSTTS
CBITY 00YMOBIIEHO COLIOKYJIBTYPHUMH (PaKTOpaMH i KOJIEKTHBHHUM MEHTAJIITETOM, SIKi HE TaK JETKO 3MIHUTH. AJe Ie
O3HaYae 1 37aTHICTH 1H/MBI/Ia 3MATIOBATH CBIH CBIT MpeICTaBHUKAM iHIIOI KyJIbTYpH Ha iX MOBI;

— 3/IaTHICTB 1HIWBIa aOCTparyBaTHCs BiJl BIACHOI MO3MIIi, TOTIISTHYTH Ha HEl 31 CTOPOHU, PO3yMIIOUH MIPH IIOMY, 110
€ 1Hmi 6aueHHd CBIiTYy, i M0 3a0000HH 1 CTIOCTEPEKEHHS 1HIIIOTO CBITY IO BiHOIIEHHIO 10 HHOTO TaKi 3K MPHUPOJHI, AK 1
HWOro BJIacHi;

— 3/IaTHICTH iHWBI/Ia BBINTH B CHTYAIIIf0 IPEICTABHUKA 1HIIOI COIIOKYJIBTYPHOI CITITBHOTH 1 CIIPOMOTTHCS 3pO3yMITH
1oro. Y po3BHTKY Mi€l IKOCTI BETUKY POJIb BiTirparoTh aQeKTHI, a He TMi3HABATBHI MPOIECH, TaK AK 11032 MOBHHUM CEepe/i-
OBHIIEM II€ BiTOYBA€ETHCS OIMOCEPEIKOBAHO Yepe3 TeKCTH, (HiTbMU, KapTHHH;

— 3JIaTHICTh OCOOMCTOCTI HE OOSTHCS 3yCTpidi 3 “4y)KUM”, HE YHUKATH 1i, @ BCTYNaTH B KOHTAakT. OCh YoMy, came Ha
3aHATTAX 1HO3EMHOI MOBH MOTPIOHO TaBaTH CTYACHTaM TaKy MOIJIMBICTB 3ycTpidi 3 “gyXuM’ i pPO3BUBATH 3IaTHICTH
aHaJi3yBaTH i 0OTOBOPIOBATH CBOE CTIPHHHATTS, MOPIBHIOBATH Pi3HI KYIBTYPH.

TakuM 9MHOM, OYEBHIHO, IO YCHIIITHUN PO3BUTOK OCOOMCTOCTI, TOTOBOI JI0 AJIOTy KYJIBTYp, MIPEICTABIISAE COOOIO
MIPOIIEC, IKUM MOXHA KepyBaTH, KEPYIOUH POIECOM 3aCBOEHHS 1HIIOMOBHOI KyJIBTYPH.

OpHak, OfHI€T COIIaTFHO-TICHXO0JIOTIYHOI TOTOBHOCTI OCOOHMCTOCTI 10 MIKKYJIBTYPHOTO CIUIKYBaHHA HEIOCTATHBO.
HeoOxigHO CTBOPHUTH TaKi YMOBH CITIIKYBaHHS, Ki O BUCTYIAJH B POJIi MEXaHI3My COIIaTbHOI B3aEMOIII 1 CIPHSIH 3a-
CBOEHHIO HOPM 1 MOieTieil MOBHOT i HEMOBHO] ITOBEIIHKH, 00OYMOBJICHHX COIIIyMOM KpaiHU, MOBY SKOT BUBYAEMO.

[MonsaTTs “comianbHUI KOHTEKCT  Teperadadae BpaXyBaHHS MHUHYJIOTO JTOCBiTy, HAKOIIMYEHOTO JIOJACTBOM. B Komy-
HiKaIlii MOHATTS “COlialbHUN KOHTEKCT MOMOBHIOETHCS MOHATTAM “KOHTEKCT KYJIBTYPH , IO SIKOTO BiHOCATH 3HAHHS
peautiit i3 Halpi3sHOMAHITHIMHX cep KUTTS, icTOpii, KyIBTYpH HAPOLY.

i cTyneHTiB, sIKi BUBUAIOTH 1HO3EMHY MOBY, HEOOXITHOIO YMOBOIO € CIeriajgbHe (hOpMyBaHHS HaBHKIB 1 CTepeo-
THTIIB MOBHOI i HEMOBHO{ ITOBEIIHKU K HEOOX1THOI YMOBH OBOJIOAIHHS KYJBTYpOIO 1HITOMOBHOI KOMYHIKaIlii. SKmIo
1l YMOBH HE BUKOHYIOTBCS, TO CTEPEOTHITH MOBHOI 1 HEMOBHOI TIOBEIHKH, 3aCBO€H] Ha PiHIN MOB1, aBTOMaTHYIHO TIepe-
HOCSIThCSL Ha IHO3EMHY MOBY.

BuBueHHs iHO3eMHOi MOBH 1 OBOJIOJIHHS HEIO SK 3acO00M CHUIKYBaHHS MK NpPEACTaBHUKAMH OJHI€I KyJIbTypH
MIPUBOJUTE JIO TOTO, IO HOPMHU KYJIbTYPH, 30KpeMa, KpaiHH, MOBY SIKOI BUBYAEMO, SIKi MMOTPIOHO 3HATH, BPAXOBYBaTH
1 BUKOPHUCTOBYBATH Yy CHINKYBaHHI, CHPUHAMAIOTBCS SK 9yXi 1 He3BW9HI. HesHaHHA 0COOIMBOCTEH HAIIOHAJIEHOTO CO-
IOKYJBTYPHOTO MEHTAJITETY MPHBOIAUTH A0 CTaHy auckoMpopty. KpiMm Toro, Ti iHOUBiAM, SIKi BUBYAIOTH MOBY 11032
MOBHHM CEPEIOBHIIEM, YaCTO MOTPAIUIIOTh B “KOMYHIKAaTHBHI acTKN~ ab0 MepeXHBAIOTh “KyIbTypHUIl oK. Jlyxke
e(eKTHBHO MPOBOKYBATH TaKi ‘“MOBHI MACTKW 1 CUTYyAIIil HA 3aHATTSX, TaKi sIK EMOIIHHE MePeXUBAHHS (CMiX, 3IUBYBaH-
Hs1) 3a0e3medye iX 3amam’ STOBYBaHHS.

He Buknmkae cymMHIBY TOH (akT, 10 HEMOKIIMBO CTBOPUTH HA 3aHATTSIX 1HO3EMHOI MOBH TOBHOI 00’ €KTHBHOI Kap-
TUHU {HIIOMOBHOTO CBITY 1 HOTO KYJIBTYpPH, TaK SK iX MpocTo He icHye. OHAK HE CITiJ] HEXTYBAaTH MOXIIUBICTIO 3MO/Ie-
JIIOBATH CBIT IHIIOMOBHO{ KYJBTYPH 3 TI€IO UM iHIIOIO CTYMiHHIO MOBHOTH 1 KOMITIEKCHOCTI. CHTyarii MiXKKyJIbTYpPHOTO
CHIIKYBaHHS, SIKi MOJIEIIOIOTHCS Ha 3aHATTAX, OBUHHI 0a3yBaTHCh Ha MOJEISIX 000X KyJIbTyp — PiHOI i iHITOMOBHOI.
Inaxmre, 3 ofHi€T cTOpOHH, 1€ He OyAYTh CUTYaIlii MiKKYJIBTYPHOTO CIUIKYBaHHS, a 3 1HIIO1, 6€3 I[hOr0 HEMOXKIINBO Oy e,
HaIpHKJIIaJ, 3arOCTPUTH yBary CTYJCHTIB 110 BIJHOLIEHHIO JI0 4yKOi KyJIbTypH.

CTBOpEHHSI MOJIeINi iHIIOMOBHOI KyJIbTYPH, SKa JO3BOJISE BIATBOPUTH COLIATBHO-KYIBTYPHHUH MPOCTIP 1 €IeMEHTH
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COLIATBHO-KYJIBTYPHOT'O OTOYEHHS 1 ¢(hOpMyBaTH Ha I1iif OCHOBI JITHTBOCOIIOKYJIBTYpHY KOMIETEHIIi 0, MOYKJINBE B Y400-
BHX 3aKJIa/IaX JIUIIE Yepe3 MaKCHMalbHe HATIOBHEHHS YI00BHX MaTepiajliB aBTEHTUIHNMH ay/i0-, BiI€0— i IPyKOBaHUMHU
MaTepiaraMu.

Taxum 9MHOM, MOYKHA 3POOUTH BUCHOBOK, 110 ()OPMYBAHHS JIIHTBOCOIIOKYIBTYPHOI KOMITETEHIIIi B INTYYHUX yYMO-
BaX BUBYCHHS iHO36MHOT MOBH 11032 MOBHUM CEPEIOBHUILEM LITKOM MOXIIMBE, TaK SIK U IOTO € TIeBHI COLiaIbHO-TICU-
XOJIOT19Hi TTepeyMOBH.
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