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EKOJIOTTYHI TA EMOIIIMHI ACIEKTH ETUYHUX HOPM KOMYHIKAIIIT
B AHITTOMOBHOMY JUCKYPCI

Cmamms npucesauena 00CHiOHCEeHHIO 3aco0i6 CMBOPeHHs eKONI02IYHO20 KOMYHIKamugHo2o cepedosuwya. [loeedeHo éniue emoyii Ha
eKO0102110 CRIIKY8AHHSI. []0CTIONCEHO KOMYHIKAMUBHI cmpamezii Kpizb npusmy OOmMpUMAHHSA eMUKEMHUX HOPM Ma IXHIL 6NIU6 HA eMOYIUHUU
cman mosyig. Ceped KOMYHIKAMUBHUX cmpameziil, 0e Moeyb 0eMOHCMPYE CBIll pi6eHb emuKenmy, CmeopIolYU eKoa02iuHe MOgHe cepeo-
oguye, 0coOUBOI yBau 3acy208yI0Mb cmpamezii RO3UMUEHOT / HecamueHOI 88IUIUBOCHII, OCKIIbKU came BOHU OPIEHMOBAHT HA OOCASHEHHS
KOMYHIKAMUGHUX Yijell, CKOPOUEeHHs KOMYHIKAMUBHOI OUCMAHYil, CMEOPEeHH KOMPDOPMHO20 MOBHO20 Cepedosua ma eKoaozizayii cni-
Ky8aHHs. Y npoyeci 00CnioxiceHHss 008e0eHO, Wo WUpICMb GUCIOBIIeHb CAPUSIE eKONO0IUHITI KOMYHIKAYIL 1uule mooi, KO 80HA NPOOYKYE
nosumueHi emoyii adpecama. Y inuwux eunaoxkax ncegoowupicms emukemnux 6UCI06/1eHb CXBANIOEMbCS CYCRINTLCMBOM, OCKIbKU CHPUSE
EKONO2IYHOCME CRIIKYB8AHHS A OOCAZHEHHIO KOMYHIKAMUGHUX Yinell.

Knrwuoei cnosa: exonoeis cninkysaunus, emoyii, cmpamezii, NO3UMUSHA / He2aMuBHA 68IYIUGICMb, WUPICb, eMOMUE, emuKem, aope-
cam, aopecanm.
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ECOLOGICAL AND EMOTIONAL ASPECTS OF ETHIC COMMUNICATIVE STANDARDS
IN ENGLISH DISCOURSE

The article deals with studying means of creating an ecological communicative environment. The influence of emotions on the ecology
of communication is proved. We have investigated communicative strategies where speakers stick to etiquette norms and we have analysed
their impact on the emotional state of speakers. Among the communicative strategies, where speakers demonstrate their level of etiquette by
creating an ecological language environment, strategies of positive / negative politeness deserve special attention, because they are focused
on achieving communicative goals, reducing communicative distance, creating a comfortable language environment and making commu-
nication environmentally friendly. In our research we have proved that sincerity of statements promotes ecological communication only
when it produces positive emotions of the addressee. In other cases, the pseudo-sincerity of etiquette statements is approved by society, as it
contributes to the environmentally friendly communication and achieving communicative goals. The strategies of positive politeness in En-
glish discourse involve demonstration of empathy, use of emotively colored lexics (compliments, affectionate words) etc. The goal of positive
politeness is to create an ecological environment by reducing the communicative distance and achieving speakers’ mutual understanding.
The analysis of the English discourse proved that the universal means of creating environmental communication are positively marked
emotives. We have proved that the environmentally friendly and ethic communication depends on the communicative strategies chosen by
the speaker and, in particular, on the strategies of positive or negative politeness. The choice of lexical and stylistic means of creating such
an environment depends on the speakers’ linguistic competence and communicative situation. The use of positively marked emotives ensures
the achievement of communicative goals within the emotive discourse.

Key words: ecology of communication, emotions, strategies, positive / negative politeness, sincerity, emotive, etiquette, addresser,
addressee.

Bes3zanepednnM € Toii (akT, 0 CBOE CTABJICHHS JI0 OTOYYIOUOTO CBITY JIFOAMHA CYHPOBOMXKYE eMolisMu. Came Kpi3b NpU3My
EMOIIiif MU OI[IHFOEMO 3HAYYIIICTh TUX Y 1HIIAX SBHII Y HAIIOMY JXHTTi. A OCKIJIbKH €MOIIil TICHO MOB’s13aHi 3 KOMYHIKaIli€ (came
€MOIIi1 BIUTMBAIOTh HAa BUOIP THX YM IHIIUX MOBHHX 3aCOO0IB 3aJIeKHO BiJl KOMYHIKaTHBHOI CHTYaIlil), TO JOIJILHO TOBOPHUTH MPO
€TUYHI HOPMH CITIJIKyBaHHSI.

V 3aranbHOMY BHIVIAZI CHIUJIKYBaHHS € GOPMOIO KUTTEAISUIBHOCTI JITOfiel 1 He0OXiJHOIO YMOBOIO 1X 00 €JHaHHS (JIFOANHA — CO-
LiaJbHA ICTOTa) Ta PO3BUTKY OKpeMoi ocoductocTi. CormianbHui 3MICT CHIUIKYBaHHS IOJISTAa€e B TOMY, 1110 BOHO IHTETPY€E COLliaNbHUI
JOCBIZ 1 KyNbTypy, sIKa TIEPEAAECThCS Bill MOKOMIHHA 10 MOKOMiHHA. CHIIKYBaHHS € TaKOX BaXKIJIMBUM (DAKTOPOM ICHXOJIOTTYHOTO
PO3BUTKY JIOAUHH [2, c. 4].

MeTor0 HaIOi CTATTI € aHaJIi3 B3a€MO3B 53Ky SKOJIOTTYHHUX acHeKTiB Ta eTUYHUX HOPM KOMYHiKaii. Y mpoueci JOCHiDKeHHS MU:

* 3’5ICyeMO cTpareril eKoJIOriYHOT KOMyHIKaIlil;

* MPOAHAI3y€eEMO JICKCUYHI 3aCO0U peatizallil cTpaTerii BBIWIMBOCTI;

* TOCJIIANMO BIUTMB IIMPOCTI €THKETHUX BUCIIOBJICHb HA €KOJIOTTYHICTD CITIIKYBaHHS;

* BU3HAYUMO POJIb €MOLIiil Y CTBOPEHHI €KOJIOTIYHOTO KOMYHIKaTHBHOTO CEpPEIOBHIIIA.

PosmmpenHs TepMiHa “ekonoris’” B pi3HOMaHITHUX cdepax JIOACHKOT KUTTEAISUIBHOCTI YMOXKIMBHIIO “‘@KOJIOTi3allit0” JTIHTBiCTH-
KH yepe3 po3IIMPEHHs CEMAaHTHKU TEPMiHY “‘€TOJIOTis” Ta BUOKPEMJICHHS I1ie OfHi€l (yHKIIIT MOBH — €TOJNOTIYHOT, TICHO OB’ sI3aHOT
3 EKOJIOT1YHOIO Ta ecTeTHuHOI (yHKiismu [S]. Ha nymky B. 1. lllaxoBcekoro Ta H. I. ConomoBHIKOBO1, HABAXKIIUBIIIIAM MOMEH-
TOM Y XHTTi MOBH € BioOpakeHHUil y Hil Ta 3aKpilyIeHHi NpaBUIaMH €THKET. TaKuM YMHOM, JTIIHTBICTUYHHUHN MiJXiJ 1O BUBYEHHS
€KOJIOTIYHHX MPoOJIeM pO3IIAAAETHCS K YaCTHHA HAyKH ‘‘@KOJIOTis MonuHN” (TIpY IIbOMY MOBHI Ta MOBJICHHEBI SIBUINA € 3aC00aMU
30epexeHHs / MOPYLIeHHs eKOJIOTIYHOT XXUTTEAISUIBHOCTI JIIOUHK), 8 €THYHUIT apaMeTp € OJJHUM 3 TOJIOBHUX KOMIIOHEHTIB €KOJIO-
riyHoCTi 11 crinkyBaHHs [5].
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3ajeXHO BiJ TOTO, SIKYy METY CTaBUTh Hepex co0OI0 aapecaHT: MoiHGOpMyBaTH, MEPEKOHATH, CTBOPUTH HACTPIi, BUBECTH 3
piBHOBaru ajgpecara 4 IPOCTO 3rasiTh 4ac — BiH OPraHi30BY€ CBOE MOBJICHHS, T0OOMpPAaE BiANOBIHI BUpaXkaibHi 3ac00H, criocoon
NoOY/IOBU TEKCTY, JOTPUMYETBCS TIEBHOT CTpaTerii Ta TAKTHKN B KOMYHIKQTUBHIH IMOBE/IHII. YYaCHUKH KOMYHIKaTHBHOTO aKTy I10-
BOZSATHCS MO-PI3ZHOMY, 3aJI€XKHO BiJl XapakTepy KOMYHIKaTHBHOI cUTyauii Ta ii ckiaagoBux. OOUpaeThCs pi3Ha CTpaTeris i TaKTHKa
CIIJIKYBaHHS, BUKOPHCTOBYIOTHCS Pi3HI MOBHI it mo3aMOBHI 3aco0u BupaxeHHs [2, ¢. 10]. 3a Buznauenusm O. C. Icepc, komyHi-
KaTUBHA CTpATeris — [le KOMIUIEKC MOBJICHHEBHX i, CIIPIMOBAHUX Ha JOCATHEHHS KOMYHIKaTUBHOI METH, SIKHH BKIIOYaE B cebe
IUTaHyBaHHs TPOLIECY MOBJICHHEBOI KOMYHIKAI] 3aJI€)KHO BiJl KOHKPETHUX YMOB CIIJIKYBaHHS Ta 0COOMCTOCTEil KOMYHIKaHTIB, a
TaKOXX peaizallito boro Iiany [3, c. 54].

He ocranHIO posib y NOCSATHEHHI KOMYHIKaTUBHOI METH BiJlirpae CTpaTeris BBIWIMBOCTI, OCKUIBKH CaMe BBIWIMBICTH € 3aIl0-
PYKOIO YCHIIIHOT KOMYHIKalii i pernpe3eHTye piBeHb MOBHOTO €THKETy KOMYHIKaHTiB. 3a BuzHaueHHs M A. I1. Be3nocoi, kareropis
BBIWIMBOCTI — I1e (pyHKI[IOHATbHO-CEMaHTHYHA KaTeropis, IUIaH 3MIiCTy SKOT BU3HAYaIOTh CEMaHTHYHI KOMIIOHEHTH BBIYJIMBOTO CITLJI-
KyBaHHs (IOBara, JOOPO3UWINBICTH O CIIIBPOMOBHHKA, MAPUTETHICTh KOMYHIKAHTIB TOIIO), a IJIaH BUPAXEHHS — Pi3HOPIBHEBI
MOBHI OIMHHIII, IO CIYXaTh 1A 11 penpe3enTarii [1, ¢. 177].

Crpareril BBIWIMBOCTI TaKoX Iepen0adaioTh IeMOHCTPYBAaHHS yBaru, pO3yMiHHS, CUMIIATil, CHIBYYTTS 10 CHiBPO3MOBHHKA Ta
CTBOPEHHSI MPUEMHOT i 10OPO3NUINBOT aTMOoCc(epH CIITKYBaHHS, 1110 POOUTH KOMYHIKAIIIO €KOJIOTIYHOI0, TOOTO KOM(MOPTHOO IS
CIIBPO3MOBHHUKIB. S[K IIpaBMII0, MOBEIb BUPaXKAa€ CBOIO BBIWIMBICTh Yepe3 JOTPUMAHHS IEBHUX HOPM 1 IIPaBUII KOMyHiKaril. J{esxi
HayKOBIIi PO3PI3HSAIOTH O3UTUBHY Ta HETaTHBHY BBIWIMBICTH [6; 7]. KoXkeH 3 IIUX THIIIB BBIYJIMBOCTI Ma€ CBOIO CHCTEMY KOMYHiKa-
TUBHHUX CTpPATeETii, 1[0 YMOXIIMBIIIOE BBIYIMBE CIIJIKYBaHHS.

VY aHIIOMOBHOMY JHCKYPCi 1O CTpareriii MO3WTHBHOI BBIYIMBOCTI MOXEMO BiJJHECTH JEMOHCTpAIliI0 eMMarii, BAKOPUCTAHHS
€MOTHUBHO 320apBIICHOT JISKCUKH (KOMILTIMEHTIB, IECTIIUBHX CJIiB) TOIIO. METOI0 HO3UTUBHOT BBIWIMBOCTI € CTBOPEHHS €KOJIOTI4HO-
r0 CepeIOBHIIIA, SIKE JOCITAEThCS Yepe3 CKOPOUCHHs KOMYHIKaTUBHOI ANCTAHIIT Ta MOPO3YMiHHS MiXK MOBISIMH.

Hanpuxnan:

“Have you enjoyed your stay here in France, seniorita” the milice captain asked Lucy in passable Spanish.

“Si, sir,” she replied nervously enough so that Alfred could hear it in her voice. Who wouldn't be? “But I am ready to finally get
home.” [8, p. 24].

SIK BUIHO 3 IPUKJIATY, CIIBPO3MOBHUKH HE 3HAHOMI MiXK CO0010, aje 3 MEeTO0 IEMOHCTpALLil HOBAarM OJUH JI0 OJHOTO, BXKUBAIOTh
BBiWINBI popMu 3BepTaHHs (seniorita, sir).

HacrtynHuii npukian AeMOHCTPYE CHIIKYBaHHS MK OAaTbKOM Ta JIOHBKOIO, ¢ BKMBAHHS IECTIMBOTO 3BepTaHHs (pumpkin),
SIKWI Ma€ MO3UTHBHO MapKOBaHy EMOTHBHY KOHOTAIIi0, y OEJHAHHI 3 HeBepOaJIbHUM KOMIIOHEHTOM “‘yYCMIIlIKa” CTBOPIOE 3aTHIIHY
i T0OpO3NWINBY arMochepy CHIJIKYBaHHS, a OTXKE — € eKOJOTIYHHUM.

When he finally catches sight of her, her fathers face lights up in a happy smile. “Hey, pumpkin.’

“I told you I was coming, Pop.” [8, p. 1].

Ha nymky [Ix. Jliva, HeraTuBHa BBIWINBICTh (HAMaraHHs YHUKHYTH CyNepedoK, KOHQIIIKTIB) BiJirpae HaBiTh BXIUBIIIY POJIb
HIK MO3WUTHBHA BBIYIMBICTH (IparHeHHs 1o 3roau) [7, c. 156]. KomyHikaHTH BHKOPHUCTOBYIOTH CTpaTerii HeraTUBHOI BBIYJIMBOCTI
JUISl BUPEXKEHHS CBOET HEraTHBHOI OLIHKH, JUIsl BUCIIOBJICHHS HE3TO/HU, BIIMOBH, IPOTECTY a00 K 3BHHYBA4YCHHS, aje IPH IbOMY
BOHH NparHyTh 30epertu coe “obmuyus’” Ta KoM(pOpTHE MOBHE CepeIoBHIIe, TOOTO 10aI0Th Npo Horo exojoriyHicts. Hanpukian:

“I'm afraid these papers are forgeries,” the milice captain declared.

“I beg your pardon?”’

“They are worthless. They are as bad as your Spanish?, I'm afraid, mademoiselle. All of you...” [8, p. 25].

VY HaBeneHOMY NpHKIai odilep 3BHHYBa4y€e CBOIX CHIBPO3MOBHHUKIB Y BUKOPHCTaHHI MiAPOOHHUX TOKYMEHTIB, aje 3 METO0
30epexeHHsT CBOTO TMO3UTHBHOTO iMi/KY BXKHBA€ €THKETHE 3BepTaHHs mademoiselle Ta nBiui nosroproe ¢pasy I'm afraid. Tammii
YUYacHHK JIiaJiory, 3arepedyIodH 1€ i HaMararounch He JOMyCTHTH KOHQIIIKTY, BXKMBAa€ eTHKEeTHY (pasy “nepenpouryro” (I beg your
pardon).

3 oIy Ha HaBeJCHUH OCTaHHIHM NPHUKIAJ, TOUIIBHO OyJI0 O HOPYIINTH MUTAHHS [IUPOCTI €TUKETHUX BHUCIIOBIEHb. Ha qymKy
H. H. ITan4eHko, mupicTh Y4aCHUKIB KOMYHIKaIlil € OCHOBOIO €TUYHOI IIOBEAIHKH Ta HEOOXiJHOI0 yMOBOIO YCIIIIIHOTO CIIIIKYBaH-
Hi[4, c. 125], ockinbKu 3a/U1s1 JOCSTHEHHS KOMYHIKaTHBHHUX IiiJIel iH(pOopMallisi HOBHHHA ITepelaBaTHCh TOYHO, a00 3 MiHIMaJIbHIUMHU
BTparamu. Kpim Toro, cBizoma OpexHs Bxke cama 1o cobi He € eTnuHoro. OJjHaK, JEMOHCTPYIOUH MO3UTHBHI €MOllii, MOBEIIb IIparHe
CTBOPHTH EKOJIOTIYHE MOBHE CEPEIOBHILIE 3 METOIO TOCATHEHHsI CBOTX KOMyHIKaTHBHHUX Iiijed. Hanpuknan:

“No need to explain, son,” the general interrupted him. “That’s a good outfit they re putting together up there, and I have no
doubt you'd be a real asset.” [8, p. 68].

VY HaBeleHOMY IPHUKJIA/Ii MOBEIb MIparHe MepeKOHaTH CBOTO CIIBPO3MOBHHMKA B3STH y4acTb Y PU3UKOBaHIH BOEHHIH omepariii.
3a roromMororo Heo(iliiHOTo 1 HaBiTh JACKABOT0O 3BEPTaHHS [0 MiJJIErIOro “CHHKY” (son) Ta dpa3 “0e3 CyMHIBYy”, “CrpaBKHS I[iH-
HIiCTB” (no doubt, a real asset), BiH CTBOPIOE MOBHE cepeIoBHIlEe, KoM(MOPTHE T aapecara i 1ocsrae CBOET KOMyHIKaTHBHOI METH.
IMpuxnan ZOBOAKUTS, IO Y IOMY BHITAIKY HAETHCS HE PO MHUPi 6aThKiBChKi HOYYTTS A0 CMiBPO3MOBHHKA, a PO TICEBIOINPICTS, SIK
PO OJIVH 13 3ac00IB 3/1iHCHEHHS pallioHAIFHOT KOMYHIKalii Ta CTBOPEHHS TApPMOHIITHUX BITHOCHH MiXK KOMYHIKaHTaMH. 3a3Ha41MO,
1110 30BHILIHS JIEMOHCTPALisl TICEBIOIIMPOCTI, K EKOJIOTiYHO MapKOBaHO! KOMYHIKaTHBHOI B3a€MOIii, CXBAIIOETHCS CYCITITIbCTBOM,
Ha BiIMiHY BiJ OpexHi, a00 5k 3aHa/ITO HEPUEMHOT ITPaBIIH.

Ci1ijy 3a3HAYUTH, 10 OCKITBKH KOMYHIKaHTH — 1€ JKHBI JIFOIH, SIKI IEPEKHUBAIOTH 0€311i4 eMoLiii (y TOMy YHCIIi H CynepedsnBuX),
HaBITh €KOJIOTIYHA KOMYHIKallis HEe BiOyBa€ThCA i/IcabHO. BibIiCTh )KUBUX KOMYHIKATUBHUX CHUTYallill PENpPE3eHTYIOTh MICEBI0-
rapMOHIHHY B3a€MOi0, IIJ0 HACTIPaB/i HE BiANOBIAA€ MPUHIMIIAM KOOIEPATHBHOTO CIUIKYBaHHS. TaKMM YMHOM, IMUPICTH MOXE
MPOBOKYBAaTH HETaTHBHY eMOLIHy peakiilo ajapecara.

His mother always told the story of her visiting Aunt Rosa, who complained, “I know it doesn t matter to you, but couldn t you at
least put out a different knife for buttering the bread and cutting the meat?”

To which my mother replied, “But don t you know, good aunt, the meat is fried in butter to begin with”

Their poor aunt went pale [8, p. 59].

>
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Sk GayMMo, KOMyHIKallis, e MPO3BYyYally IIMpe 3ayBaXKEHHsS Ta IIMpa BiJIIOBiIb, 3a3Hajia HEBJAdi, MPO IO CBIAYUTH 3MiHA
EMOIIIIfHOTO CTaHy OIHOTO 3 KOMYHIKAHTIB (poor aunt went pale). He3aBaxxarouu Ha BXHBaHHS €THKETHOT Qpa3u «4u He MOIIa O TH»
(couldn t you), a Tako MO3UTUBHO 3a0apBIICHOT JIEKCHKH «JTt00a TITOHBKOY» (good aunt), 000€ CIiBPO3MOBHHUKIB 3aHIIINCH PO3-
JIPaTOBaHUMM 1 He JIMIIUTH 3T0/IN, @ OTXKE — He JOCSIIM CBOiX KOMYHIKaTHBHHX Lijeil. TaKuM 4nHOM, HaBeICHUI IPUKIIa TOBOAUTD,
110 HETaTUBHE CIPUHHSATTS IIMPOCTI MPOIYKY€E HEraTUBHI eMOLil, Ha KIITaNT 00pasu, THiBY, po3paTyBaHHs Tomo. OTxKe, MOXEMO
3pOOHUTH BHCHOBOK MPO T€, IO INMUPICTh HE 3aBXIU BiANOBIAA€ SKOJOTIYHIM KOMYHIKALii i CIIpUsAE NTOCATHEHHIO KOMYHIKATUBHOT
METH.

VY takoMy pasi IocTae CiymIHE 3allMTaHHS: a B SKUX BHUIAJKaX MIUPICTh CHPUsE EKOJIOTIuHIH KoMyHiKarii? OCKIIBKH eKoJIo-
TiYHAM BBaXKAETHCS T€ MOBHE CEPEIOBUIIE, Y SKOMY JIIOJHHA I0YyBa€ThCSI KOM(POPTHO, JOTIYHO MPHUITYCTHTH, 110 TAKUMH € IIUPi
©TUKETHI BUCIIOBJICHHS, SIKi MPOAYKYIOTh HO3UTHUBHI eMOILIIT ajipecara i CIIpHsIOTh FapMOHiiHIif B3aeMoil koMyHikaHTIB. L{e MOXyTh
OyTH BUCJIOBIICHHS, ODI€HTOBaHI Ha BUSIB IIMPOT MOXBAJIH, COTIJAPHOCTI a0 mUpoi yBaru 4u eMnartii 10 aapecara, LUPUIH KOMILTi-
MEHT, MATPUMKY ab0 3a0X04eHHs 3 60Ky aapecanTa Touio. Hanpukman:

Leo put his hand on Alfred’s arm. “I promise you, it’s all safe. I have it all.”

“Then bravo.” Alfred said. He smiled with satisfaction. “We did it.”

Leo noded. “To what end, I still don't know, but yes, I believe we did.”

“So now you re the world s reigning expert on the gaseous diffusion process... I offer my congratulations!” [8, p. 233].

V HaBeneHOMY MPUKJIAJI MIMpa TTOXBaja “OpaBo, MOI BITaHHA, Y O€JHAHHI 3 IIUPUM KOMIUTIMEHTOM “‘CBITOBHH eKCIiepT” Ta He-
BepOaTbHIM KOMIIOHEHTOM “‘yCMIIIKa™ CIIpHsi€ BAHMKHEHHIO MO3UTHBHOTO EMOLIIHHOTO CTaHy aJipecara Ta CTBOPEHHIO FapMOHIHHOT
EMOIIIHOT EKOJIOTIUHOT KOMYHIKAIIii.

Ille omHMM i3 crtoco6iB CTBOPEHHS €KOJOTIYHOTO KOMYHIKaTHBHOIO CEPEeIOBUIIA € YXWISTHHS MOBILI Bijl HaJaHHS aJpecaToBi
NoBHOT iH(opMaltii, sika HOro iKaBUTh. 3 METOIO 30epeKeHHS ITO3UTHBHOTO eMOIIIHOTO CTaHy ajpecara, MOBELb CBiZJOMO 3aMOBUY€
4yacTHHY iH(popMalil, HiOK i He 30pexaBIly, aje i He Ka)Kydu MpaB/IHy.

He pointed upward to letters forming an arch high above the gate.

“What does it say, Papa?” Lusy asked. It was in German.

“Work will set you free. See, you have to get strong again, Marte. If we work here, we will be safe. You’ll see” [8, p. 37].

VY HaBeneHOMY NPUKIAJAi MOBELb, ONMHUBIINCH Y KOHITA0OPI, ajie MparHy4u 3acIOKOITH CBOIO POJAMHY, 3aIleBHSE, 10 BOHH
OynyTh y Oe3merti (we will be safe), BapTo Nuilie JOTPUMYBATUCH MTPABWII 1 HATIOJICTIIMBO TPAIFOBATH.

Otxe, 3Ba)KaIOUU Ha BHIIEHABEICHI MPUKIIAH IUPHX i ICEBIONMPHUX ETHKETHUX BUCIIOBIICHb, MOYKEMO 3pOOHUTH BUCHOBOK PO
Te, 0 AOCII/UKYIOUH eKOJIOTIYHICTh KOMYHIKaTHBHOI B3a€MOIi, CJTi/l 3Ba)KaTH Ha €MOLlii, IKi KOMyHIKaHTH ITePeKUBAIOTh YHACIIIOK
Mo4vyToi 1Mpoi npasau. Hamri qocnimkeHHs moKa3au, o Y JKUBIH KOMyHIKallil BAKOPUCTAHHS IICEBIOIUPHX ETHKETHUX BHCIIOB-
JIEHb 3HAYHO O1JIBIIOI0 MIpOIO FapMOHI3YIOTh CITUIKYBAHHS i Kpallle CIPHUSIOTH TOCATHEHHIO KOMYHIKaTUBHUX LiJEH.

AHaJIi3 aHIJIOMOBHOTO XYIOXKHBOTO TUCKYPCY JIOBIB, III0 YHIBEPCAILHUMHM 3aC00aMH CTBOPEHHSI €KOJIOTTYHOI KOMYHIKallii € He
JUIIe eTUKEeTHI (pasu Ha KmTant “Glad to see you”, “Kindly yours”, “Thank you”, “Please” Tomo, ane i MO3UTHUBHO MapKOBaHi
E€MOTHBH TaKi, siK happy, good, best, nice, great Tomo. Hampukma:

“Immeasurably, it would be fair to say,” the Dane replied affably.

“Well, we're so glad you’re come,” said Oppenheimer. “I think you will find some good friends who are waiting for you.” [8,
p. 140].

V HaBeneHoMy npukiIazni ¢gpasa “paauil, 10 BU NPUAILIA” pepe3eHTye MO3UTHBHI eMOLIiT MOBIISI IIPH 3aCTOCYBaHHI CTpaTerii
MO3UTHBHOI BBIWIMBOCTI, METOIO SIKOi € CTBOPEHHS €KOJIOT{YHOTO0 KOMYHIKaTUBHOTO CEPEIOBHUINA. A JIEMOHCTpALis IUPOT PagoCTi
TiATBEPDKYETHCS BKMBAHHAM iHTeHCcHpikaTopa so. Hari TocmimKeHHs ToKa3ay, 1o OKPiM 3a3Ha4eHOor0, Penpe3eHTallil Kareropii
BBIWIMBOCTI MPUTaMaHHI TAKOX TaKi IHTCHCU(IKATOPH, SIK very, immeasurably, extremely, terribly Toimo.

OTxe, eKOJOTTYHICTh Ta ETHYHICTh KOMYHIKAIlii 3aJIeKUTh Bil 0OpaHUX MOBIIEM KOMYHIKaTMBHHMX CTpATerii i, 30Kpema, cTpa-
Teriii MO3UTHBHOI a00 HEraTHMBHOI BBIWIMBOCTI. 33Ul peatizallii IUX CTpaTerii y MOBJICHHI iCHy€e 0e31i4 JEeKCHYHUX €MOTHBHO
MapKOBaHMX 3ac00iB, BUOIP SIKMX 3aJI©KHUTH SIK BiJi MOBHOI KOMIIETEHII] KOMYHIKaHTIB, TaK i BiJj KOMyHIKaTHBHOI cuTyauii. Buko-
pHCTaHHS MOBLSIMH ITO3UTHBHOI €MOTHBHO MapKOBaHOI JIEKCUKH 3a0e3Meuye NOCSITHEHHs] HUMU KOMYHIKaTMBHUX LJIeH B paMKax
€MOTHBHOTO JIUCKYPCY.
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