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3 JUHTBOIIPATMATHYHHII ACHEKT OLIHHUX )
TA EMOLIHO-BIIJINBOBUX KOMYHIKATUBHUX CTPATETTIl AHIJIOMOBHOI IPOMOBH

Y emammi poszensanymo anenomosny nyoniuny npomosy y niowjuti aHmponoyeHmpuyHo20 CRPAMYBAHHSA, d MAKOIC MAKY, AKA MAE KO-
MYHIKAMUBHO-NPASMAMUYHY OPIEHMAYII0, OCKINbKU € 8Y3bKO CNPSAMOBAHOIO HA adpecama ma Xapakmepusyemvcs GUIHAYEHUM CIMyneHem
8naugy. 30kpema, npooemMoHCmpo8aHo Oi€8icmb GUKOPUCIAHHS eMOYIIHO-8NIUBOBUX A OYIHHO-BNAUBOBUX KOMYHIKAMUBHUX CIPAMe2ili
(KC) y anenomosniii npomosi, HayineHux Ha 30IUCHEHHs AKCION02IYHO20 NAUBY HA adpecamd.

CyuacHi ninegicmuyni cmyoii, sKi OpieHMOBAHI HA 00CTIONCEHHSI MOBIICHHEBO20 CNIIKYBAHHSL Y HANPSAMKY QYHKYIOHALIZMY, CRUPAIOMbCS
Ha meopiio naanysarisi Oiil. A momy 11020 po3aisd 8i00y8aAEMbCsl Y KOHMEKCMI Cmpame2ivHo20 NIaHy8aHH s, AKUll nepedbaiae KOHKpemHy
Memy ma 6U3HA4eHi MaKmuxuy il peanizayii, He3anexcHo 8i0 Gopmu OUCKypcy.

Knrwowuosi cnosa: emoyitino-ennu6osi ma oyiHHo-6nau60si komyHikamusui cmpameeii (KC), axcionoeiunuil 6nius, niHe60npazmamuymi
0Co0IUBOCT AH2TIOMOBHOI NYONIUHOI NPOMOBLL.

Oksana Chepil,
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LINGUISTIC AND PRAGMATIC ASPECTS OF THE COMMUNICATIVE STRATEGIES
OF ESTIMATION, EMOTION AND INFLUENCE IN THE ENGLISCH SPEECH

The article considers business English presentation as a form of speech activity from the point of view of Communicative Linguistics.
1t is viewed as a means of interaction between an addressor and addressee. The psycholinguistic peculiarities of its successful modeling as
an instrument of impact and persuasion are analyzed. The author considers these peculiarities by outlining the pragmatic aspects of public
speech within the anthropocentric approach.

In particular the effectiveness of using the communicative strategies of estimation, emotion and influence to make an axiological influ-
ence on the addressee have been introduced.

The contemporary linguistic studies focused on the research of speech communication within the functional approach, are based on the
theory of action planning. Therefore, speech communication analysis should be taken into consideration in the context of strategic planning.
1t presupposes the specific purpose and defined tactics of its implementation regardless of the form of discourse.

By analyzing Steve Jobs’ Stanford Commencement Address the pragmatic essence of the effective English public speech is introduced
in accordance with the addressee’s intention, his principal objective and the level of its consequence. Bearing in mind that an objective is
not what you intend to say, it is what you intend to achieve, the speaker is to have the principal objective of improving the condition of their
audience be reaching a targeted outcome, be a call for action. Its perlocutive effect is achieved by means of applying some typical tactics
of the communicative strategies (CSs) of estimation, emotion and influence to make an axiological influence on the addressee in the genre
of English public speech.

Key words: the communicative strategies (CSs) of estimation, emotion and influence, linguistic and pragmatic aspects of public speech,
an axiological influence.

IocranoBka npodaemu. J{ociiPKeHHs TIHTBONParMaTHaHUX 0COOIMBOCTEH KOMYHIKAaTHBHHUX CTPATeriil Ta TaKTHK X peaniza-
il 3HaX0AUThCsl Y OKyCi yBaru Cy4acHHX JIIHTBICTUUHHX CTYIii, 30KpeMa, KOMyHiIKaTUBHOT JIIHTBICTUKH, T€Opii MOBHOI KOMyHiKa-
1i1, KOTHITUBHOI JiHTBiCTUKH, PUTOPHKH, (YHKI[IOHATBHOT JIIHI'BICTHKHY, TParMaJiHIBiICTHKH, ICUXONIiHTBICTUKH, COLIOTIHI BICTUKU
TOILIO.

HenocraTHs KiBKICTh BITYM3HSIHUX JOPOOOK BUBUCHHS JIIHIBOIIPArMaTHYHUX OCOOIMBOCTEH €MOLIHHO-BILTHBOBUX KOMYHiKa-
tuBHuX crpareriii (KC) aHromMoBHOT my0I1i4HOT TPOMOBHU 3yMOBIIIOE aKTyalbHICTh I{LOTO TOCIIPKCHHS.

3BEpHEHHS 10 IPYHTOBHOTO (DYHKIIOHAJBHOTO aHAJI3y CHpHUs€e MONUOICHOMY PO3NIALY HE JHuIle 3ac00iB MOBHOTO KOy Ta
IHIIMX CEMIOTHYHUX CHCTEM, a 30KpeMa, peaibHOi B3a€MOIi1 y4aCHUKIB KOMYHIKaTHBHOTO MPOLECY Ta BILIMBY IICHXiYHUX, COLiab-
HHX, KyJbTYPHHX, KOTHITHBHUX YMHHHKIB, 8 TAKOXK 1HIIMX CKJIAJ0BUX KOMYHiKarii [2, ¢.7].

OOpaHa TeMa JOCiPKeHHs TICHO OB’ si3aHa 13 HaBYaJbHUMH ITaHaMu HarionaneHoro yHiBepcuteTy «OcCTpo3bKa akaaeMisy,
30KpeMa i3 poOoUoI0 Mporpamoro AucuuiuIiag «Business Communicationy, a Tako) HEOOXiTHICTIO KOMIUIEKCHOI peajti3alii 0qHOro
i3 HAyKOBHX HaNpsIMKiB JociipkeHHs ¢axyiasTety PI'M 3 HanpsiMky « KOTHITHBHI acleKTH MiXKKYJIBTYpPHOT KOMYHIKaIIii».

Omiisix ocTaHHIX HocaimKkeHsb i mybuikamiii. Haykosi po3Binku cyuacHux komyHikatuBHEX cTparteriii (KC) Ta cipobu ix kiacu-
¢ikauii 6ynu po3ristiHyTi y nocnimkenusx O. Iccepe, A. benosa, C. [lamoka, T. Ban [eiika, FO. ITiporosa, O. CeniBanoBoi, B. 3ipku,
O. SmenkoBoi [3, 7, 10]. BusiBieHHs nparMaTiYHUX YMHHUKIB KOMYHIKallii TpyHTY€eThCs Ha 3acanax npaup E. 1. Benstesoi, @. bare-
Buua, I I [Touyenmoga, C. Pe6puka, O. CeniBanoBoi, T. Suxo [2, 5, 6,7]. o nuraHHs aHani3y e()eKTUBHOI IPOMOBH Y BUKJIaJaHHI
iHO3EMHUX MOB 3BepTanucs y cBoix gociimkennsax 0. Ascrokesuy, O. [Toroa, O. Tapuanonbebkuii, O. Sirenkosa, T. SIHko Ta iH.
[8, 9, 10]. Haiibinplu yHiBepcalIbHOIO HATOMICTD, ciif po3nigary kinacudikanito KC T. Ban [leiika ta B. Kinya.

MeTo10 HaIo1 CTATTI € aHaNi3 JIIHIBOIPArMaTHYHUX OCOOIMBOCTEH OLIIHHUX Ta eMOLITHO-BIIMBOBUX KOMYHIKaTHBHHX CTpaTe-
Tiil 1I0BOTO JIMCKYPCY Y JKaHpi aHIJIOMOBHOT ITyOJIi4HOT TPOMOBH.
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Bukiaa ocHOBHOro matepiaJy. Y Hamomy AOCIHiIKeHH], MU PO3IVISIAEMO aHIJIOMOBHY IyOTiYHY POMOBY Y IUIOMIMHI aHTPO-
MOLIEHTPUYHOTO CIIPSIMYBaHHS, & TAKOX TaKy, sIka Ma€ KOMYHIKaTHBHO-IIPArMaTH4Hy OPi€HTALIII0, OCKIIBKH € By3bKO CIIPIMOBAHOIO
Ha ajipecara Ta XapaKTepU3y€eThCsl BU3HAUCHUM CTYIICHEM BIUTHBY. 30KpeMa, JOCIiIKY€EMO i€BICTh BUKOPUCTAHHS OLIIHHUX Ta €MO-
niftHo-BmmBoBHX KC y aHIIIOMOBHIH MPOMOBI, HAIlIJICHWX HA 31MCHEHHS aKC1OJIOT1YHOTO BIUIMBY Ha ajipecarta.

CyyacHi IiHTBICTHYHI CTYAI{, SIKi OPi€HTOBaH1 Ha IOCIIIKEHHS MOBJICHHEBOTO CHUIKYBaHHS y HANPSIMKY (yHKIIOHATI3MY, CTIH-
paroThcs Ha TEOPilo IMIaHyBaHHs Aild. A TOMyY HOTo po3risy BiZOyBaeThCS Y KOHTEKCTI CTPATEriyHOTO IIaHyBaHHS, SIKUI ependadae
KOHKPETHY METy Ta BU3HA4YEHI TAKTUKH 11 peaizamii, He3aJe:KHO Bil OPMHU TUCKYPCY.

3rigHo cydacHOro gociikeHHS T. SIHKO, «KOMyHIKaTHBHA CTpATeris MOJsrae y BUOOpi KOMyHIKATUBHHX HaMipiB 1 pO3MOIiiB
KBaHTIB iH(pOpMaIlil 3a KOMyHIKATUBHIMH CKJIaJJOBUMH 1 OXOILTIOE:

1. Bubip m1o6aipHOT0 MOBICHHEBOTO HAMIpPY;

2. J1oGip KOMIIOHEHTIB CEMaHTUKH PEUYEHHS Ta €KCTPATIHTBICTHYHOI KOHCTHTYAII{, IO BiAMOBIAAI0Th MOAN(IKAIHHIM KOMY-
HIKaTUBHUM 3HA4YCHHSIM;

3. BusHaueHHsM o0csry iHpOpMarii, 1o nIpunagae Ha OAHYy TEMY, OJHY PeMY TOLIO;

4. CriiBBiiHECEHHS KBaHTIB iHpOpMaIii Ipo CUTYaIliIo 31 CTAaHAMH CBiZJOMOCTI CIIIBPO3MOBHHKIB 1 ()aKTOPOM €MIaTii;

5. Bu3HavueHHs IEBHOT MOCITiAOBHOCTI KOMYHIKaTHBHHX CKJIAIOBHX;

6. HanamryBaHHsS KOMyHIKaTHUBHOI CTPYKTYpH BUCIIOBIIOBAHHS Ha IEBHUI KOMYHIKaTUBHUH pexXuM, CTHIIb 1 xkaHp [10, c.155].»

3a BuzHaueHHAM O. SmeHKoBo1, «komyHikamusHa cmpamezia (Tpell. Stratos- BIHCHKO 1 ag0 — BeAy) — FOJIOBHA JIiHisI MOBJICHHE-
BOT IOBEIIHKM B MEKaX KOHKPETHOI KOMYHIKaTHBHOI MMOIi1, [0 BU3HAYAETHCS 3aralbHOI0 METOI0 KOMYHIKalii, CHTyaTHBHUM KOHTEK-
CTOM 1 ysIBIEHHAMU 1Ipo afpecara [10, c.155].»

Kpamomy posyminaio KC cnpusie ycBimomieHHs ii OCHOBHUX CKJIaIOBHX: KOMyHIKaTHBHa iHTeHMis (1), KOMyHIKaTHBHA MeTa
(2), xomynikaruBHa KommeTeHIis1(3) (puc. 1.1).

HomyHikaTHeHa HomyHikaTHBEHa KomyHikatmeHa KomyHikatuexa

KOMREeTeHWA MeTa i IHTEHUiA cTparteria

To6T0, BUXOAYH 13 PiBHA CPOPMOBAHOT KOMYHIKATUBHOI KOMIIETEHIIi1, 3 YITKO OKPECICHOIO KOMYHIKATHBHOIO METOIO, SIKa TPYH-
TY€ThCS Ha MOTEPEAHBO OCMHUCIIEHIH IHTEHIII1, aApecanT BHOYIOBY€ KOHKPETHY KOMYHIKAaTHBHY CTPATETiI0, peasi3yloud ii y CyKyI-
HOCTI BU3HAYEHNX KOMYHIKaTHBHUX TaKTHK.

VYkpaincekuii HaykoBens @opiit banesud, onucyroun cTparerii f TAKTUKKA MOBJIEHHEBOTO CIIIIKYBaHHS, 3a3Ha4a€, 10 OCTaHHI
«BTLTIOIOTBCS] B MOBJIEHHEBHX aKTaX, TOOTO KOHKPETHUX KOMYHIKATHBHUX BUMHKAX, SIKi BU3HAIOTHCS HAWBAYKIIUBIIINMH CKIaJOBIMHI
MOB1IOMJIEHB, 1110, B CBOIO Yepry, GOPMYIOTh AUCKYPCHU (TEKCTH) K Kareropii crinkysaHHs [2, ¢.122].»

TaxTuku pearizamii KOMyHIKaTHBHUX CTPATETIH il Yac MPOMOBH 3IIHCHIOIOTBCS aApECAHTOM y TaKHi CIociO, sIKuii mependadae
ONTUMAaJILHAHN BHOIp 3aC00iB MOBHOTO KOJIY.

VY BusHaueHHi O. SlmeHkoBoi, «komyuikamusna maxkmuxa (rpel. taktike — MUCTENTBO IIMKYBaHHS BiliCbK) — 3yMOBJIEHi cTpare-
Ti€10 MOBJICHHEBI KPOKH, III0 B CYKYITHOCTI JAalOTh 3MOTY JOCATHYTH TOJIOBHOI KOMyHikatuBHOI MeTH [10, ¢.156]. » Sk migkpecmioe
O. SlmeHKoBa, BapiaTUBHICTh TAKTUK Ta MaHCTEPHICTh iX BUKOPHCTAHHS TPYHTYETHCS Ha COPMOBAHUX KOMYHIKATHBHUAX YMiHHSX,
KOMYHIKaTUBHIM KOMIIETEHIIIi apecaHTa Ta 3aJeKUTh Bijl THITy JUCKYpCY, MOBJIEHHEBOTO xaHpy [10, c.157].

Y KiTbKiCHOMY CIiBBiJHOIIEHHI — KUTBKICTh TAKTHK 3HAYHO NEPEBHIIYE KUTBKICTh BUKOPUCTOBYBAaHUX CTPATETii.

Cepen BITYN3HSIHHX Ta 3apyOKHUX JIIHTBICTIB O CHOTOIHI, HAXAaJb, HE TIPEICTABICHO €UHOI, YHIBEpCaIbHOI Ki1acupikarii ko-
MYHIKaTHBHHUX CTpaTeriii. AjKe, 3aJIe)KHO BiJl TUITY IUCKYPCY, MOBICHHEBOTO JKaHPY, BUHUKA€E IUTAHHS BU3HAYCHHS KPUTEPIiB IS
ix knacuikanii. 3BicHO, icHye 6araro po3Bifok 3 miel npodnematuku. Tak, HAIPUKIIA, B IIHTBICTHII iCHY€ 3arajibHa KiIacudikamis
KOMYHIKaTUBHHX CTPATeriil, Ha OCHOBI MOPOKEHHS 1 PO3YMIHHS TUCKYpCY, 3arponoHoBana y poborax T. Ban [leiika, B. Kinua.

Pociiiceka mocmigaums O. Iccepe mpomoHye BiacHy Kiacu@ikamilo KOMyHIKaTHBHHUX CTPAaTeTii, BUXOISMYH i3 (yHKIIOHAIb-
Horo nonsigy. Ha mymky T. TommawoBoi, HaHOIIBII ONTHMAIBHUM € TIOIUI, «SIKWH TPYHTY€EThCA Ha TPyNax MOBJICHHEBHX aKTiB,
00’ €THAHUX CXOKUMHU KOMYHIKaTHBHUMH (yHKIissMm» [10, c. 159].

3 mo3uuii ykpaincekoro gociigauka C. Jlamoka, mofin crpareriit BigOyBaeThCs « 3aJI€KHO BiJf MOBHUX PECypciB KOMyHiKarii, a
caMme Ha 3MICTOBI CTparerii, HalliJIeHi Ha 3MiCTOBE IJTaHyBaHHS METH, 1 BIaCHE KOMYHIKaTUBHI CTpaTerii, 0 CTAaHOBIIATH MPaBUIIa Ta
MOCIIiIOBHICTh KOMYHIKaTUBHUX 1ii» [10, c. 158].

VY wiit cTaTTi MH KepyBaJlcs TUTIOJIOTIEI0 KOMYHIKaTHBHUX CTPATErii, 3amponoHoBano TetaHoro TonmMavdoBolo, a came oyin-
Ho-6n1u606010 KC, sika 30pi€eHTOBaHA Ha «3/IHCHEHHS aKCIOJIOT1YHOTO BIUIMBY Ha aJipecara, BUPaXEHHS eMOUIWHOI OLiHKH, CTaHYy,
IyMKH, OynyBaHHA OakaHHX acolliamiif, HOPiBHSAHb, alleIIOBAaHHS JI0 MIHHOCTEH TOIIO; a TAaKOK emoyitino-enausosoro KC, axka Bu-
pakae eMOLIHAH CTaH CIIiBPO3MOBHHKA: CXBAJIEHHS, PadicTh, CUMIIATIA, MoxBaa, macts» [10, c. 160]. BaxxnuBo Haroiaocury, mo
BHUKOpHCTaHHA Ha3BaHUX KC 3MiHIOIOTH IICHXO0EMOLIIHHHH CTaH afjpecara Ta CIIOHyKaloTh 10 BUKOHAHHS MIEBHO [ii, 1110,BIacHe, Oyio
BH3HAYEHO KOMYHIKaTHUBHOIO METOIO.

B cucTemi KoopAMHAT « afpecaHT — aJpecaTy», TOJOBHUH BEKTOP BIUIMBY — 33 a{peCaHTOM. A TOMy BBa)Ka€Mo, IO JOCSTHEHHS
a/IPECaHTOM I[OTO BIUIUBY OyZe IMpsSMO MPONOpLUiHIM 1000pY MOBHHX 3aC001B, a caMe 3aCTOCYBAHHIO KOMYHIKAMUBHUX THAKIMUK Y
3IifiCHEHHI KOMYHIKaTUBHUX X0ZiB. CaMe I1i aCeKTH MPUHHATO BBAXKATH MTParMaTHYHUMH.

s 3nificHeHHS aHAMI3Y JTIHIBOIPAarMaTHYHOTO acrekTy eMoliitHo-BmmnBoBuX KC, Oyio oOpaHo HaliBigoMinry npomoBy Cmisa
Jicobca, Stanford Commencement Address, June 2005, sixa, Ha HaIll OIS, € HAMSICKPaBIIINM IPUKIAZIOM aKCiOJOT1YHOTO BILTUBY,
BuKopHcTaHHs BKazaHuX KC Ta ZOCATHEHHS MEePIOKyTUBHOTO e(eKTy.

CriB Ixx06¢ — 3acHoBHHK Apple Corporation, JIroquHa-nerena, BUTOJOCHB yHIKaJIbHY IIPOMOBY Ha MOYECHiH IIepeMOHii Bpy-
YeHHS TUIUIOMIB MaricTpaM y HalNpecTHKHIIIOMY yHiBepcuTeTi cBity, Stanford University, CLLIA.
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Po3mIsiHEMO MPHKIIaAH BUKOPHCTAHHS OL[IHHO-BILIMBOBHX, eMOIL[iHHO-BIHBOBHX KC Ta TakTuk iX BepOaumizalii y 3a3HaueHii
HPOMOBI.

Boxe Ha movaTKy MPOMOBH, Y CBOEMY 3BEPHEHHI, aBTOP BAAETHCS 10 oniHHO-BILTHBOBOT KC, sika Oyna 3xilicHeHa uepe3 makmuky
Komnaimenmy 1ist aynutopil : «I am honored to be with you today for your commencement from one of the finest universities in the
worldy [11].

BukopucTanHs makmuxu emMoyitinoi oyinKku, cmary Ta IParHeHHs CTBOPUTH IS aipecaTa HeoOXiHy KOMYHIKaTHBHY aTMocde-
PY, MOXXHA POIEMOHCTPYBATH TaKUM NPUKIanoM: « I never graduated from college. Truth be told, this is the closest I've ever gotten
to a college graduationy [11].

JIxo0c MaiicTepHO 3aCTOCYBaB y CBOTH IIPOMOBI KITaCHYHY KOMYHIKaTHBHY cTparterito Story-telling ta npaBuio 3-x: Tpu icTopii
3 KHUTTS, TPU KOHUENTU: Birth, Death, Rebirth, sxi IeMOHCTPYIOTh TOJIOBHI MECEKI, MIAKPITUICHI KOHKPETHUMH (DaKTaMH.

Hanpuknan: «Today I want to tell you three stories from my life. That's it. No big deal. Just three stories» [11], aBTOp BUKOpHC-
TOBY€E MAKMUKY AKYEHMYBAHHS HA OCOOUCICHOMY 00CBIOI, & TaKOXK MAKMUKY CMEOPEHHs. NO3UMUEHOI eMOYIliHOI MOHAIbHOCHI,
BJIAIOYHChH 10 KOHBEpCALliHHUX IPHHOMIB PO3MOBHOTO KaHpY, Ha 1110 BKa3ye imioma «no big dealy. [11]

Taxkmuxa npomucmasnents 080X KoHyenmie, BepbanizoBaHa y aHTHUTE31, € TApHUM NPHUKIA0M PeaslbHOT )KUTTEBOT icTOPIi aBTO-
pa, CMiJIMBOTO BUOOPY Ta TAKTUKOIO 6U3HAUEHHS. 8IACHUX YiHHOCHUX npiopumemis : «The heaviness of being successful was replaced
by the lightness of being a beginner again...».

“The minute I dropped out I could stop taking the required classes that didn t interest me and begin dropping in on the ones that
looked interesting” [11].

C. Ixo0c po3MipKOBY€E PO Te SIK 3 MOMEHTY HOT0 BijpaxoBaHHS 3 KOJEDKY, BIH MiI' B)Ke HE BiJJBi{yBaTH IPEMETH, SIKi HOro He
I[iKaBIJIH, HATOMICTh 3amucaTUCs Ha Ti, ki Burisaany nikasumu. « The heaviness of being successful was replaced by the lightness
of being a beginner again...» [11]

ABTOp, BUKOPUCTOBYIOUU MAKMUKY WUPOCHI [ 313HAHHs HATOJIONIYE, IO TaKuil BUOIp OyB HENETKUM 1 MOPOMKYBAB MOYYTTS
ocTpaxy, IpoTe, K BUSABWIOCS Mi3HilIe, 11e OyiIo OfHe i3 HallKpalyXx pillleHb Y JKUTTI, sIKi HOMy IOBeJoCs npuiMaTH: «lt was pretty
scary at the time, but looking back it was one of the best decisions I ever madey [11].

BopoTr0a i3 BHYTPIIIHIM CTPaxoM — OJIHA 3 HAWOLIBIINX MPOOIEM KOXKHOI JIFOMWHH, CTPax HEBAadi — HE Jal0Th MOMJIMBOCTI
JIIOAWHI 3MIHCHATH NpaBWIbHUN BHOip. BukopucranHs miei taktuku Ta ii Bpana BepOasizawisi, MiJICHICHA MPUCITIBHUKOM SIKOCTI
«pretty scary» Ta IPOTUCTABICHHSM «...but one of the best decisions...» [11], 30iiCHIOE 3HAYHUI aKCIONOTIYHMII BIUTUB Ha ajpecara
y 60poTh0i 31 cTpaxamu, BU3HAYEHHI CIIPABXKHIX I[IHHOCTEH, CIIOHYKAIOYH JI0 TIPUHHATTS MOAIOHNUX PIIeHb Y JKHUTTI.

Takmuxa padocmi, Cmeopents RPUEMHO20 Hacmpolo eMolliitHo-BILIHBOBOI KC, Moxxe OyTH MpoJeMOHCTpOBaHAa BUKOPUCTAaHHSIM
BigmoBinHux emitetiB (beautiful, historical, artistically subtle) Ta mpuiiomom Rule of three: «/t was beautiful, historical, artistically
subtle in a way that science can't capture.» [11]

Taxmuxka cmeopenHs acoyiayiil ma nopisHsHs ONiHHO-BILIMBOBOI KC, Oyna ycminiHa BepOai3oBaHO y MPUKIAIi BUKOPHC-
TaHHsI TaKUX MapajeIbHAX CHHTAKCHYHHUX KOHCTPYKIIH, 3 MOAAJIbHUM BinTiHKOM nipunyiueHus: “If I had never dropped in on that
single course in college, the Mac would have never had multiple typefaces or proportionally spaced fonts...If I had never dropped
out, I would have never dropped in on this calligraphy class, and personal computers might not have the wonderful typography that
they do” [11].

Peanizyroun maxmuxy xayzayii 1il 1 BCTAHOBIIOIOUN MPUYNHHO-HACIIAKOBUI 3B 30K, aIpecaHT 3MiHCHIOE KOMYHIKATUBHHI
Xin y Takuii crnoci6: «I'm pretty sure none of this would have happened if I hadn 't been fired from Apple» [11]. [Ipuunna mopomxye
HACIIIZIOK, TOJIOBHUH MECE/K — He 3YMHUHATHCS Y TOIIYKY 3MICTY XHTTS, 32 TaKol YMOBH, 3100yTHIi paHille JOCBiJ — 000B SI3KOBO
HepepocTe y CHHEPTil0 HOBOTO 3HAHHS BUILIOTO IaTYHKY.

Taxmuxka ipouii ma 3i3HaHHs BUKIAKAIOTH JOBIPY B ajpecara Ta 3MIHIOIOTh IICUXOEMOLINHUN cTaH: «4dbout a year ago I was
diagnosed with cancer. I didn 't even know what a pancreas was» [11].

3 MeToro (opMyBaHHS I[IHHICHUX OPIEHTHPIB Ta BiJIIOBITHOTO CIIOCOOY YKHUTTSI, aBTOP BUKOPUCTOBYE MAKMUKY ANENOBAHHS 00
3a2aNbHONIOOCHLKUX YiHHOCmel (300PO8Uil 21Y30, KOPUCmb, 3a00680JekH s, yenix mowo) :« Your time is limited, so don 't waste it living
someone else’s life. Don't be trapped by dogma — which is living with the results of other peoples thinking. Don't let the noise of
others’ opinions drown out your own inner voice. And, most important, have the courage to follow your heart and intuition. They
somehow already know what you truly want to become. Everything else is secondary». [11]

V 3niiicHeHHI aKCiOJIIOT1YHOTO BILTMBY, IEPEKOHIIMBOIO € 3aCTOCYBAHHS MAKMUKU NOGMopy, BAKOPUCTOBYIOUH IMITEpaTHBH: «Stay
hungry. Stay foolish. And I have always wished that for myself. And now, as you graduate to begin anew, I wish that for you. Stay
hungry. Stay foolish» [11].

T'onoBHa Hackpi3Ha TeMa BUCTYIy CTOCYBAaacsi BaXJIMBOCTI 3iHCHEHHS MPABUIBHOTO BHOOPY Y XHUTTI, HEpe SIKUM MOCTaIH
BuiyckHUKH CTeH(OPICHKOro yHiBepcHUTeTy, iX MallOyTHIH kap’epi 1 Oyna BinoOpakeHa y ciorai : « Do what you lovex. [11] Bpa-
XOBYIOUH BiKOBi 0co0NMHMBOCTI Ta iHTepecu ayaurtopii, C. ixoOc Braio cTpyKTypyBaB, IPaBUIILHO BU3HAYUB METY, 00csr iHdopmaii
Ta IOCIIIOBHICTB 1i MpeICTaBIeHHs, 110 MPUITAJAE HA OJHY TEeMY, BpaxyBaB ii TeMIIOpaIbHUI acreKT (TPUBAIIICTIO 10 15 XBHIMH),
peTenbHO 1i0paB HeoOXiHI KOMIIOHEHTH CEMaHTHKH, BPAXOBYIOUHM CTaH CBIZIOMOCTI ajipecara, (pakTop emmarii Ta MaiCTepHO BH-
KOPUCTaB Pi3HOMAHITHI TAKTHKN eMOILIIHHUX Ta OLiHHO-BILIMBOBUX KC, He MopyIIyIo4H CTUIIBOBI Ta XKAaHPOBI CTAaHJAPTH.

Tabnuys 1.
AHaJIi3 BHKOPHCTAHHSI TAKTHK OLIHHO-BIUIMBOBUX Ta eMoNiliHO-BILIMBOBUX KC

TakTuku oninHo-BInBoBuX KC

TakTuku emoniiHo-BIInBoBUX KC

KOMNAIMEeHmy

eMOYIUHOI OYIHKU, CMAaHy

AKYCHMYBAHHS HA 0COOUCICHOMY 00C8I0L

CMBOPEHHS. NO3UMUBHOI eMOYIUHOI MOHAIbHOCTI

NPOMUCTNAGTEHHSL 080X KOHYenmie

PAdoCmi, CMBOPEHHS NPUEMHO20 HACHPOIO

BUSHAYUEHHS BIACHUX YIHHOCHUX npiopumemis

Kayzauii

wupocmi i 3i3HAHHS

IpOHII ma 3i3HAHHS

CMBOpeHHs acoyiayiti ma NopieHAHb
anennsants 00 3a2aibHON00CLKUX YIHHOCmEll

nosmopy
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PO3/I1JI 2. KOTHITUBHA JIIHTBICTUKA TA IIPATMATUKA

BucHoBku. TakuMm 4uHOM, Ha MIPUKIIAI aHami3y npomoBu Cmisa /[ocobca, Stanford Commencement Address, 6yno po3KpuTo
MIparMaTH4Hy CYTHICTh Ta HaIpPaBIEHICTh ePpEeKTHBHOI MyOIiYHOI aHIJIOMOBHOI IIPOMOBH, sIKa HOJISITaJIa y TOMY, 11100, BiIIOBIIHO
JI0 IHTeHILIT afpecaHTa Ta BU3HAYEHOI METH, CIIOHYKATH aJipecara JI0 IIeBHHUX [ii, 3MiHH YCTaHOBOK, a CaMe Ha JOCATHEHHS MepIIo-
KyTUBHOTO edekTy. 30kpeMa, OyiH MpoIeMOHCTPOBaHI Ta CUCTEMaTH30BaHI THIIOBI TAaKTHKHU peainizauii eMoriiHo-BmBoBux KC
JIJIOBOTO AUCKYPCY y ’KaHPi aHIJIOMOBHOI ITyOJIiYHOT IPOMOBH 3 METOIO 3/IiCHEHHS aKCi0JIOTiYHOTO BILTUBY.

IlepcneKTHBH MOAANBINNX NOUIYKIB Y I-OMY HAaIPsIMKY MU BOa4aeMo y noCikeHHi apceHany iHmmx KC ta TakTHk 1X peati-
3amil y Cy4acHOMY aHIJIOMOBHOMY AiJIOBOMY JAMCKYPCi, 3 ypaxXyBaHHSIM BUKOPHCTAHHS OCHOBHUX MaKCHM CIJIKYBaHHS Y 31iHCHEHH]
aKCIONIOTIYHOTO BIUTUBY Ha ajapecara.
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