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ELEMENTS OF TEACHING INTERCULTURAL COMMUNICATION
AT THE ENGLISH CLASSES FOR FUTURE INTERPRETERS

The article deals with the intercultural communication that takes place in the context of culturally determined differences in the
communicative competence of its participants, that these differences significantly influence the success or failure of a communicative event.
The authors claim that intercultural communication should become concrete, visible, tangible in real communication situations and ensure
the implementation of complex skills and abilities formed in a foreign language that are aimed at adequate communication with native
speakers of a foreign language, both at home and abroad. It has been stated that it is not only about general humanitarian, but also about
professional intercultural communication.

1t has also been highlighted that in the intercultural communication, the problem of ethics acquires special significance, since there
is an interaction between representatives of different cultures, and each culture, of course, prescribes its own ethical norms and rules.
An objective difficulty is represented by the fact that people belong to different nationalities, communicate in different languages, profess
different religions, they are guided by different values, beliefs, norms prescribed by this culture, and have different expectations.
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Puobina Hamania Bikmopieua,
KaHouoam QinonociyHux Hayx, OOyeHm,
Kageopu iHo3eMHUX MO8 Ma IHPOPMAYIUHO-KOMYHHIKAYIUHUX MEXHON02T,
3axionoykpaincokuil HayioHaTbHUL YHIGEpCumen
Kowine Hamanin €ezenigna,
KaHOuoam @hinonociyHux HayK, OOyeHm,
Kagheopu iHO3eMHUX MO8 MA IHPOPMAYIUHO-KOMYHHIKAYIUHUX MEeXHON02Il,
3axionoykpaincokuil HayioHaTbHUL YHIGEpCUmen
T'upuna Onvea Cmenanigna,
suKIa0ay Kagheopu iHo3eMHUX MO8 A IHGOPMAYTNIHO-KOMYHHIKAYITIHUX MeXHOI02Il,
3axionoykpaincokuil HayioHaTbHUL YHIGEpCUmen

EJIEMEHTU HABYAHHS1 MI)KKYJIBTYPI—!Oi KOMYHIKAIIT
HA BAHATTAX 3 AHI'VIIMCBKOI MOBU I MAUBYTHIX IEPEKJIAJAYIB

Y emammi ti0emocsi npo midicKyibmypHy KoMyHIKayito, wo 8i06y8acmvcsi 8 KOHMEKCi KYIbIMYPHO 00YMOGIEHUX BIOMIHHOCMEN Y KOMY-
HIKamueHiti Komnemenmnocmi ozo yuacuuxie. Came giOMiHHOCMI iICTNOMHO BNAUBAIOMb HA YCHIX YU HeBOAYY KOMYHIKamueHoi noodii. As-
Mopu cmeepodICyIonb, Wo MIdCKYIbMYPHA KOMYHIKAYISA MAE CMAMU KOHKPEMHOI0, BUOUMOIO, BIOYYMHOIO 8 PEAIbHUX CUMYAYIAX CNIIKY6aH-
Hsl ma 3a6e3nequmu peanizayiio CKIAOHUX YMIHb Md HAGUHOK, CHOPMOBAHUX IHOZEMHOIO MOBOIO, SIKI CHPAMOBAHI HA A0EK8aAMHe CRINKYBAHHS
3 HOCIAIMU THO3eMHOT MOBU, SIK 800MaA, MAK i 3a KopOoHom. CmeepodICcycmvcs, Wo 8 npoyeci Ni020MosKY NePeKIaoasie Moga NOBUHHA MU He
Juue npo 3a2aNbHOYMARIMAPHY, d Ut PO NPOGecitiny MidCKyIbmMypHy KOMYHIKAYI0. ABmMopamu HA20I0UYEMbCSL, WO 8 MIHCKYIbIMYPHOMY
CRIKYBAHHI npobieMa emuku Haby8ae 0COONUBO20 3HAUHHS, OCKLIbKU ICHYE 83AEMOOISL MIJC NPEOCMASHUKAMU PISHUX KYIbMYp, | KOJMCHA
KYIbmypa, 36U4atiHo, NPONUCY€E C80i emuyHi HOpMU ma NPasuid.

Knrouosi cnosa: misickyivmypHa KOMyHiKayis, nepekiaoayi, npogeciina OisibHICMb, KOMYHIKAMUBHA KOMNEMEHMHICTb, emuKd.

Intercultural communication is communication carried out in conditions of such significant culturally determined differences in
the communicative competence of its participants that these differences significantly affect the success or failure of a communicative
event [4, p.151]. This is most pronounced in the professional sphere, where the success of negotiations sometimes depends on
how deeply the parties are aware of the national characteristics, traditions and manners of doing each other's affairs. In this case,
communicative competence is understood as knowledge of the symbolic systems used in communication and the rules of their
functioning, as well as the principles of communicative interaction.

Intercultural communication is characterized by the fact that its participants, in direct contact, use special language options that are
different from those that they use when communicating within the same culture. Communicative competence is also determined by
the unique individual experience of each person, from which it follows that during communication, which is a process of messaging,
meanings are constantly recreated, since they do not coincide even among people who speak the same language, who grew up in the
same culture. It goes without saying that in the presence of different cultures and different languages, communication becomes so
complicated that one can speak of full understanding only with a certain amount of irony.
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The results of research and analysis of publications show that the issue of intercultural communication is extremely complex and
significant. Thus, the aim of the article is to define the meaning of the concept of "intercultural communication" and its importance
for the professional activities of future interpreters.

The term "intercultural communication" in a narrow sense appeared in literature in the 1970s [4, p.139]. By this time a scientific
direction was also formed, the core of which was the study of communicative failures and their consequences in situations of
intercultural communication. By 1972 a scientific direction was also formed, the core of which was the study of communicative
failures and their consequences in situations of intercultural communication. Subsequently, the concept of intercultural communication
was expanded to areas such as translation theory, teaching foreign languages, comparative cultural studies, etc. To date, scientific
research in the field of intercultural communication is focused on the behavior of people who are faced with culturally determined
differences in linguistic activity and the consequences of these differences.

The maximum development of communication skills is the main, promising task facing teachers of foreign languages. For its
solutions, it is necessary to master both new teaching methods aimed at developing language skills, and fundamentally new teaching
materials with which you can teach people to communicate effectively in the intercultural environment. Meanwhile, of course, it
would be wrong to rush from one extreme to another and abandon all the old methods.

It is necessary to select all the best and the most useful carefully, which has been tested by teaching practice, and what is
necessary precisely for the purposes solved in a given professional situation. In this regard, it was required to change the view of
teaching a foreign language radically, taking into account more attention and bias on linguistics and intercultural communication.

Now, on the basis of higher education, teaching a foreign language is perceived precisely as a means of everyday communication
with carriers of another culture. The task of higher education is to form a well-educated person who has in his arsenal fundamental
training not only in narrow specializations, but also in a broad sense, for example, as learning a foreign language without reference
to the chosen profession, that is, technical interpreter must know not only and not so much technical English, or another foreign
language, but also be able to apply it, first of all, with similar specialists, who are speaking another foreign language in the context
of culture, literature, history, etiquette, etc. Now, on the basis of higher education, teaching a foreign language is perceived precisely
as a means of everyday communication with carriers of another culture. And a graduate needs to know this culture, its foundations
and features.

A survey of graduates whose major was interpreting showed that 85% of respondents actively use a foreign language at work.
78 % of the respondents did not have any difficulties in intercultural professional communication. Situations of general business
communication, such as writing business letters, talking on the phone, participating in negotiations with foreign partners, searching
for information about potential customers on the Internet, etc., do not cause significant difficulties [1]. We connect this with the
large number of hours provided by the working curriculum in a foreign language, as well as with effective methods of organizing
foreign language classes, which contribute to the achievement of communicative competence. It should be noted that the results of
the survey also indicate that graduates (94% of those surveyed) do not feel any lack of the highly specialized focus in the study of
a foreign language. In this regard, it seems reasonable to pay more attention to the study foreign language within the framework of
specialization like economics, law, IT, etc.

Basic knowledge of a foreign language is no longer sufficient for a modern specialist. Therefore, from our point of view, a
hierarchical three-stage model of a foreign language course is expedient. In West Ukrainian National University it includes: 1) a
basic course of a foreign language, the purpose of which is to master the skills of everyday communication; 2) a business language
course, laying down general professional communication skills; 3) a course in the language of professional business communication,
which differs from the previous stage by the fact that it forms communication skills in the field of direct professional interests of a
specialist. But it should be noted that the acquisition of knowledge, skills and abilities within the framework of the three-stage model
of teaching foreign languages does not ensure successful intercultural professional communication. For the effective implementation
of intercultural professional communication, the knowledge of a single professional language and a set of professional knowledge
in a certain area by the subjects of communication is not sufficient. The very concept of intercultural communication is based
on equal cultural interaction between representatives of various linguocultural communities, taking into account their originality.
Adequate professional communication at an intercultural level requires intercultural sensitivity. The path to intercultural sensitivity
is not easy; it requires the teacher to design foreign language classes in the spirit of a dialogue of cultures. Proclaiming dialogue
cultures philosophy and one of the goals of teaching foreign languages, it is necessary to develop students' readiness for the peaceful
resolution of cross-cultural gaps, collisions inevitable in intercultural communication.

The communicative goals of teaching a foreign language as a specialty are usually designated as the formation and development
of a foreign language competence necessary and sufficient for the students to correctly solve communicative and practical tasks in
the studied situations of everyday, pedagogical, scientific, business, political and socio-political communication, the development of
abilities and qualities necessary for communicative and socio-cultural self-development of the personality of trainees. Conventionally,
it is customary to designate all this with the term “foreign language communicative competence” [2, p. 25].

Practicing skills and abilities of foreign language communicative competence, includes

a) identification of geographically marked linguistic units and geopolitically marked regional concepts i.e. realities that function
in the studied spheres of intercultural communication;

b) "de-objectification" of the socio-cultural content of the studied types of a foreign language text;

¢) the correct socio-cultural use of geographically marked linguistic units in speech;

d) linguistic and cultural commenting on the socio-cultural content of linguistic realities in foreign and native languages;

e) translation of country-specific linguistic units from foreign into Ukrainian and from Ukrainian into foreign languages [2, p. 26].

Thus, the socio-cultural learning by means of a foreign language in the context of modern trends and trends in its reform in the
world is an integral part of the international education standard.

In intercultural communication, the problem of ethics acquires special significance, since there is an interaction between
representatives of different cultures, and each culture, of course, prescribes its own ethical norms and rules. An objective difficulty is
represented by the fact that people belong to different nationalities, communicate in different languages, profess different religions;
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they are guided by different values, beliefs, norms prescribed by this culture, and have different expectations. Researchers of
intercultural communication problems describe the “zoo effect”, when people classify other cultures as “exotic”, considering their
culture as the only “normal” one [3, p. 122]. Ethical intercultural behavior assumes that a person accustomed to his culture does
not consider it the best, correct, exemplary, does not impose his cultural patterns, rejecting ethnocentrism. Ethical behavior is
also characterized by tolerance for cultural differences, recognition of the right to their existence, and respect for them. Prejudice,
misunderstanding are factors that hinder intercultural interaction.

In intercultural communication, the influence of various external factors is traced, while their role is so great that they can change
the goals of communication and provide a plurality of ways to express it. The success of communication depends to a large extent on
knowledge bearing the pragmatic meaning of verbal communication, such as a subject, a native speaker of the language and culture,
his ethnic and social affiliation. The pragmatic factors influencing the communication process include: context as an external factor
modeling the social structure of society, including social, cultural elements, background encyclopedic knowledge of communicants;
forms and copper communication; intentions and speech acts; theme; type of relationship between communicants.

When establishing business relations, it is important that communication, dialogue, mutual understanding take place, and not a
clash of two cultures. If partners have cultural information about each other, it is easier for them to find mutual understanding when
solving business issues. The language in which negotiations are conducted and the level of proficiency in it are of great importance.
It is good if the partners communicate in two contacting languages, but this is an ideal option, unfortunately, rarely seen. Usually
negotiations between the parties are provided by the translator or one of the partners [4, p. 90].

Scientists identified six main obstacles, or "stumbling blocks" that hinder effective intercultural communication.

1. Assumption of similarities. One of the reasons for misunderstanding in intercultural communication is that people naively
assume that they are all the same, or at least similar enough to easily communicate with each other. Of course, all humans share a
number of basic similarities in biological and social needs. However, communication is a unique human characteristic that is shaped
by specific cultures and societies. Indeed, communication is a product of culture. In addition, people from some cultures make more
assumptions about similarities than people from others; that is, the degree to which people admit that others are like them varies from
culture to culture. Thus, the very assumption of similarities is a cultural variable.

2. Language differences. When people try to communicate in a language that they do not know perfectly, they often believe that
a word, phrase or sentence has one and only one meaning — the one that they intend to convey. To make this assumption is to ignore
all the other possible sources of signals and messages discussed in the previous two chapters, including non-verbal expression, voice
intonation, posture, gestures and actions. Because people cling to solitary, simple interpretations of what is essentially a complex
process, communication problems will arise.

3. Erroneous non-verbal interpretations. As we have seen, in any culture, non-verbal behavior makes up the majority of
communication messages. But it is very difficult to fully understand the non-verbal language of a culture other than your own.
Misinterpreting non-verbal behavior can easily lead to conflicts or confrontation that disrupt the communication process.

4. Prejudice and stereotypes. As mentioned earlier, stereotypes and prejudices against people are natural and inevitable
psychological processes that affect all our perceptions and communication contacts. Excessive reliance on stereotypes can prevent us
from objectively looking at other people and their messages and finding clues that will help us interpret these messages in the way in
which we intended to convey them. Stereotypes are supported by a variety of psychological processes (including selective attention)
that can negatively affect communication.

5. The desire to evaluate. Cultural values also affect our attributions to other people and the world around us. Different values can
cause negative assessments, which become another stumbling block on the path to effective intercultural communication.

6. Increased anxiety or tension. Episodes of intercultural communication are often associated with more anxiety and stress than
familiar situations of intracultural communication. In many cases, a certain degree of anxiety and tension is necessary for optimal
"performance", whether in intercultural communication or in other areas of life (for example, when taking an exam or in sports).
However, excessive anxiety and stress can lead to dysfunctional thought processes and behavior. Stress and anxiety can make all
other stumbling blocks even bigger, making people more likely to dogmatically cling to rigid interpretations, stick to stereotypes
despite objective evidence to the contrary, and judge others negatively.

Thus, the analysis of cultural-pragmatic means is associated with the study of information, topics, text, discourse, their axiological
value, as well as the study of communicative forms of behavior that open up opportunities for the presentation of cultural pragmatics
in the practice of teaching foreign languages. For effective intercultural interaction and practical learning goals, a cultural and
pragmatic description of the language as a means of intercultural communication is necessary
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