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ENICTEMIYHI CJIOBA TA KOMYHIKATUBHI CTPATEI'Tl KOOITEPAIIIT

Cmamms susuac enicmemiymi cio6a 6 OUCKYPCI 3 MEmol0 6U3HAYeHHs iX 3HaueH sl 0N POPMYBANHS KOMYHIKAMUGHUX CIpamezill KO-
onepayii. Enicmemiuni crosa (nanp. know, think, perhaps) nepedaioms ioHOWIEHHSI MOBYSL 00 BUCTIOBIEHO20, BUPAICAIOMb PIBeHb 3HAHD,
WOO00 CKA3AHO20, WO MOJICe 3MIHIOBAMUCH 6I0 NeGHEHOCMI 00 HeehegHenocmi. TIpazmamuka enicmemiyHux cié HaK1a0aemovcs Ha PYHK-
yionysanms dianoeiunoeo ouckypcy. I'onogne 3a60anns npazmamuku — ye nOKA3amu, o Mogeysb Yu NepCoHANC Xoue nepedamu coim 6u-
CNI0GNEHHAM, MOOI K KOMYHIKAMUBHO-PYHKYIOHANLHUL HANPAMOK OOCHIONCEHHS MOBNIEHHA MAE HA MEMi NAAHYBANHS NPOYECY MOBICHH S
3A1eNHCHO 810 0OCMABUH MA YMOS CRLIKY8AHHS Tl 0COOUCOCMEN KOMYHIKAHMIG 0151 0CACHEHHSL Yinell KOMYHIKayii.

Komynixamueni cmpamezii i makmuku € memooom nepedadi inmeHyill MOBYsS ma 6NIUBY HA CRIBPO3ZMOBHUKA. 3a2anbHONPUUHAMUM €
nooin cmpamezitl Ha cmpamezii koonepayii ma kongponmayii. Cmpamezii koonepayii 6azyiomscsi Ha noHsmmi “6anancy iOHOCUH ™ Midc
KOMYHIKGHMAaMU, RO3UMUBHOMY HACMPOL MIXC HUMU MA IXHbOMY NPAZHEHHT O0CASHYMU NOCMABieHOoi KomyHikamuenoi memu. Came KoMyHi-
Kamugni cmpamezii koonepayii ma makmuKku KOONepamugHo20 CRIIKYS8AHH S € RPEOMeMoM OOCIIONCEHHS, A 00 KM QOCHIONCEHHS — YPUBKU
0ianoziuHo2o OUCKYpcCy, wo micmsams enicmemiuni cnoeéa. Mamepianom 0is 00CHIONCEHHS CINANU MBOPU CYHUACHOI AH2ITICLKOI Timepamypu.

Y ecmammi ons 2nobanvhoi cmpamezii koonepayii 6UOKPeMIIOEMO IOKALbHI cmpamezii 3abe3nedents: cmabilbHO-2APMOHIIHO20 CRil-
KYBAHHSA, CNOHYKAKHSA, npe3enmayii inghopmayii, cnisnepedcusans, NO3UMUBHO20 OyiHoeanHs. 3’scoeano, wo cmpamezis cmadinbHo-2ap-
MOHIUHO20 CRINKYBAHHSA NPOAGIACMbCS Yepe3 MAKMUKU NOUWLYKY 3200U, NIOMBEPONICEeHHS, 3anesHen s, 0DIYsHKU, GUNPABOAHHS, CIMpPaAme2is
CHOHYKAHHSA 8KTIOYAE MAKMUKY BKA3IBKU, NOPAOU, NPOXAHHA, 00 MAKMUK cmpamezii npezenmayii iOHOCAMbCA MAKMUKY KOHCIMAMYBAHHS,
apaymenmayii, niose0enHs NiOCyMKig, NPUNYWeHHsl, NPOSHO3YEAHHS, PO3 ACHEHHS, YIMOYHEHH S, CIPAMe2is CNi6NepeicU8ants peanizycmo-
sl uepe3 makmuku nio6adbopeHHs ma po3paodlCcy8anHs; Cmpamezis NO3UMUBHO20 OYIHIOBAHHS PEaNi3yEmMbCs Yepe3 MAKMUKU KOMIIIMeH-
my ma noxeanu.

Knrouosi cnosa: enicmemiuni crosa, Komynikamughi cmpamezii ma maxkmuku, cmpamezii koonepayii.

Liudmyla Nizhnik,
PhD student,
Yuriy Fedkovych Chernivtsi National University

EPISTEMIC WORDS AND COMMUNICATIVE STRATEGIES OF COOPERATION

The article examines epistemic words in discourse in order to determine their significance for the formation of communicative strategies
of cooperation. Epistemic words (e.g. know, think, perhaps) convey the speaker’s attitude to what is said, express the level of knowledge
about what is said, which can vary from confidence to uncertainty. The pragmatics of epistemic words is superimposed on the functioning
of dialogic discourse. The main task of pragmatics is to show what the speaker or character wants to convey with his statements, while the
communicative-functional direction of speech research aims to plan the speech process depending on the circumstances and conditions of
communication and personalities of communicators to achieve communication goals.

Communicative strategies and tactics are a method of expressing the intentions of the speaker and influence on the interlocutor.
It is common to divide strategies into strategies of cooperation and confrontation. Cooperation strategies are based on the concept of
“balance of relations” between communicators, the positive mood between them and their desire to achieve the communicative goal. It
is the communicative strategies of cooperation and tactics of cooperative communication that are the subject of research, and the object
of research are fragments of dialogic discourse that contain epistemic words. The material for the study were works of modern English
literature.

In the article for the global strategy of cooperation we single out local strategies for ensuring stable and harmonious communication,
prompting, presentation of information, empathy, positive evaluation. It was found that the strategy of stable and harmonious communication
is manifested through tactics of seeking consent, confirmation, assurance, promise, justification; prompting strategy includes tactics of
instructions, advice, requests; presentation strategy includes the tactics of statement, argumentation, summarizing, assuming, predicting,
explaining, clarifying; the strategy of empathy is realized through tactics of encouragement and consolation; the strategy of positive
evaluation is implemented through tactics of compliment and praise.

Keywords: epistemic words, communicative strategies and tactics, cooperation strategies.

AHTPOIOLEHTPHYHAHN MiIXiJ A0 BUBYCHHS MOBJIICHHS Mepeadadae JOCTiHKEHHS HOro (yHKIIOHYBaHHS B HiaJOTIYHOMY JIHWC-
Kypci. CTpaTeris BU3HAYaIOTh “BEKTOPOM MOBJICHHEBOI MOBEIIHKH’, IO CKJIATAETHCSA 3 OHIET a00 JEKUTFKOX il CIPSIMOBaHHUX Ha
peamizamiro cutyarii (ITemyx, 2017: 121), a komynikatuHi TakTukd (KT) — “migmopsakoBaHi KOMyHIKaTHBHIN CTpaTerii KOHKPETHI
3aco0u 3/1iiCHEHHS IHTEHIIITHO-CTpaTeriyHoi mporpamu komyHikarii” (CemiBaHosa, 2011: 209).

KomyHikaTuBHI cTpaTterii i TAKTHKH € IpeAMETOM BUBYEHHs Oaratrbox HaykosumiB: I1. Bpayn ta C. Jleincon (1987) BuBuamu
cTpaTerii MO3UTUBHOI Ta HeraTuBHOI BBiwmBOCTi, T. Bar Jleiik (1997) roBopuTh Mpo MoiI Ha MakpocTpaTerii abo rirodanbHi cTpa-
Terii, MikpocTparerii abo JokanbsHi cTarerii Ta MoBHi cTparerii, O. Iccepc (2008) posrnsaae cTparerii koonepaii Ta KOHQPOHTAIIIT.
B Mexax mux ¢pyHAaMeHTAIFHIX poOiT Oyiio HamucaHo Oararto iHIuX poOiT — A. Bynkina (2014) mocmimkye peanizarito cTparerii
MO3UTUBHOTO OIIHIOBAaHHS 4Yepe3 TaKTUKy KoMIuTiMeHTy, JI. ['epacumis (2018) mocmimxye TakTuky BunpasaaHas, H. [Bannipka
(2021) BuB4ana KOMyHIKaTHBHY cTparterito nepexoHanss, O. [1’enyx (2017) gocmimKye TAKTUKA MOXBAJIM Ta KOMIDTIMEHTY Ta iHIII.
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Jlo mporo 4vacy 1e He 0ys10 3po0JIeHO KOMIUIEKCHOTO JIOCI/PKEHHS eMiCTEMIYHUX CIIB Y CTPATETisAX Ta TAKTUKAX MOBJICHHS.
Mera craTTi — pO3IIISTHYTH €MiCTeMIuHi CJI0Ba y BHCIOBJICHHIX 3 METOIO peaiisauii crpaTerii kooneparii. Bucnosnenns 3 emicre-
MIYHAMH CJIOBAMH — CJIOBAMH, 1[0 NIEPEIAIOTh BIHOIICHHS MOBISI IO MPOTO3HIIIT 1 BKIFOUAIOTH CMHUCJIOBI KOMIOHEHTH ‘s dymaio”
i “s1 He kaxcy, wo 5 3naro” (Wierzbicka, 2006) — po3risgatoThCs 3 BpaxyBaHHSAM MIOOATBHUX CTpATETiil Koomeparlii Ta KoHppoHTa-
1i1, BUOIp SIKMX 00YMOBITIOE pe3yiIbTaT CIiIKyBaHHs. [10/1i1 MOBIEHHEBHX CTpaTeriid Ha KOONEepaTHBHI Ta HEKOOIIEpaTUBHI Oepe 10
YBAaru sIKiCTh CIIJIKYBaHHS, OLIHEHY II0 HOTO pe3yJbTaTy 3 TOUKH 30pY TOTO IICHXOJIOTIYHOrO CTaHy, B IKOMY IepeOyBaloTh 00naBa
Y4YacHHKH Micis KoMyHikauii. B ocHOBI cTpareril koomnepalii JIeKUTh OHATTA “Oanancy BigHocun” (CtepHin, 2000), mo nossrae
y JOCSITHEHHI NOCTaBJICHUX aJIPECaHTOM IlijieH 1 30epeKeHHs piBHOBAark MiX y4acHUKaMHM CIijIKyBaHHs. CTparerist koomneparii xa-
PaKTEPH3YETHCSA CUMETPUYHOKO TIOBEIIHKOI KOMYHIKAHTIB, Y3TOMKCHICTIO IXHIX JiH, 10 3yMOBJICHO CIIJIFHOI KOMYHIKATHBHOIO
uiutro. “Tlpuniun kooneparii” (I'paiic, 1985) mporosorrye BAKOHAHHS OCHOBHUX ‘“MaKCHM CIIUIKYBaHHS’, CIIPSIMOBAaHUX Ha JTOCST-
HeHHs Horo eektuBHOCTI. [Ipy 3BHYaliHili KOMyHIKaIlil [led MPUHIUIT pealti3yeThCs CiBPO3MOBHUKAMH HEYCBiZIOMIICHO.

3 cTparerisiMu Kooneparlii Ta KoH(ppoHTaIil OB’ s13aHi cTparerii mo3utueHOI BBiwmMBocTi (CIIB) Ta cTparerii HeraTMBHO{ BBiU-
nmuBocTi (CHB), o Hamineni Ha “30epeskeHHs oonmuys’” aapecaTta abo ajipecaHTa i moB’s3aHi 3 MOBHUM MEXaHi3MOM IMOCTa0ICHHS
(miTurarii) IJIOKyTUBHOI CHJIM BUCIOBJICHHS. MiTuraiis — re “Moaudikailis MOBICHHEBOTO aKTy IUITXOM 3MCHIIICHHS TIEBHUX HE-
Oaxxannx e(ekTiB, ki BiH Moke Matu Ha aapecara” (Fraser, 1980: 341). SIBuie MiTuraiii, 3a3BU4aii, aCOIiOEThCS 3 HETATUBHOIO
BBIYWIMBICTIO, 00 MOJIATa€e B 3HIKEHHI PU3UKY BTPATH 0OINYYs KOMYHIKaHTaMH y pa3i MPOTUCTOSHD YU KOHQIIKTY.

Jns peanizanii enobanvrol koonepamuenoi cmpamezii BAOKPEMITIOEMO TaKi JIOKAIbHI CTpaTerii: 3a0e3mnevyeHHs cTabibHO-Tap-
MOHIHOTO CHIJIKYBaHHS, CIIOHYKAHHs, Ipe3eHTallil iHpopMallil, criiBIepeXnBaHHsI, IIO3UTHBHOTO OLiHIOBAHHSI.

Cmpameecis 3a0e3neuenns cmadbiibHO-2apMOHIIHO20 CRIIKY8aHHs CTIPIMOBAHA Ha 3a0€3MEYCHHS 3p03yMIJIOT0, 4iTKOr0, O€3KOH-
¢uikTHOTO crinKyBaHHs. BoHa cripsMoBaHa Ha Te, 1100 BHECTH SCHICTH Yy CITUIKYBaHHS 1 3HAWTH IIOPO3YyMIiHHS 3 CITIBPO3MOBHUKOM.
L5t cTparerist mPOSIBISETHCS Yepe3 TAKTHKY MOUIYKY 3TOJH, ITiATBEPDKEHHS, 3alIeBHEHHS, OOIISTHKY, BUITPABIAHHSI.

Taxmuka noutyky 3200u CUpsIMOBaHa Ha IOIIYK JYMKH, IO cHiBrnajana 0 3 TyMKoro aapecanTta. Llg taktuka xopemtoe 3 CIIB
(5) mparuu 3romy, (6) yaukait Hesroau, (12) 3anydail 10 AisIBHOCTI SK MOBI, TaK i cimyxada (Brown, 1987: 131). B HactynHoMy
BHUIIAJIKy T€POTHs IIyKa€e MiATBEPPKEHHs CBO€ET TYMKH y CIIBPO3MOBHHKA, III0 CMEPTh MIOBHHHA 3aJIUIIATH CIIiJI B )KUTTI JIIOAUHH.
BoHna poOuTh TBEp/UKEHHS 1 3aIIUTYE, UM CIIBPO3MOBHHUK HE MIPKY€ TaKHM K€ YHHOM. Take 3alnTaHHs € MOJIIPHUM OiBapiaHTHUM
MO3UTHUBHO CIPSIMOBAHKM 1 IIIyKae CTBEPXKYBaIbHOI BiAMOBIAl — 3ronu. BoHa xoue, 11100 CIiBPO3MOBHHK MOJIIAB ii CIPUAHSTTS
cutyauii: “Your mother died, Jinx. That must have been an unhappy time for you and your father.” She shrugged. “If it was, [ don’t
remember it. Which is sad in itself. Death should make an impact, don’t you think? It’s awful how quickly we forget and move on to
something new.” “But very important that we do,” he replied. “Otherwise we become like Miss Havisham in Great Expectations and
sit forever at an empty table” (Walters, 1996: 112).

TaxTuka MiATBEpDKEHHS MIATPUMYE TOUKY 30py aApecaHTa, BU3HAE MPABUIBHICTh Y JJOCTOBIPHICTD IIOWHO CKazaHoro. B Ha-
CTYITHOMY MIPUKJIAJ alpeCaHT y3arajibHIOE MOBEIHKY JIFOJCH, SKi JTFOONATH BECEIOIIi, BUKOPUCTOBYFOUH CTPATETIIO TeHEepaTizallil
HeraTUBHOI BBIWIMBOCTI. B y3araipHeHOMy TBep KeHHI agpecaT 0aunTh IMOBEAIHKY CECTPH i 3a3Hayac, 10 HOro cecTpa TeX Tak
noBoauthes: ‘“People who love having fun tend to be somewhat selfish and egocentric. Quite often, they’re the black sheep of the
family.” Simon looked at him. “Yes,” he said simply. “Meg was certainly that” (Walters, 1996: 167).

Taxmuka 3anegnenss BAKOPHCTOBYETHCS 3 METOIO NEPEKOHAHHSI KOro-HeOy b Y YoMych. ['010BHUIT repoii 3aneBHs€e CIiBpO3-
MOBHHKA, 1110 3 HUM iXHs CIiJIbHA 3HAOMa MOYyBaTUMEThCA y Oe3nerti: ‘I wish he hadn’t seen Franny.” “My dear, I was with her
and so was Lyra. You need have no fear for Franny, I swear that she is in no danger, and never will be” (Feather, 2009: 238).

Taxmuka 06iysnKu TOJISITAE B T0OPOBITEHOMY 3000B’s13aHHI mock 3pobutn. L takTnka kopemtoe 3 CIIB (10) npononyi, 00i-
it (Brown, 1987: 131). B nactynHOMy BUNaJIKy repost 3alpoIIyIOTh Ha MOXOPOHH. BiH moromkyeTbcs Ha Take 3alpOLICHHS i
o0irse puiitu: “The viewing’s from three to seven today and the funeral’s tomorrow at ten.” “Well, thank you,” Michael said. “I’1l
certainly be at the funeral” (Tyler, 2004: 209).

Taxmuka eunpagdanHs HalliJIeHa Ha CIIPOCTYBAHHS BIJIOBINAIBHOCTI ajpecaHTa 3a OOBHHYBa4yeHHs ajapecara. AJIpecaHT
CIPOCTOBYE BiANIOBINANBHICTD 33 CBOT BUMHKH, L0 CTAJIM IIPUYMHOIO HETATUBHUX HACJIKIB, HAMAralOunch JOBECTH iX MO3UTHBHY
owuiHKy. Lliero TakTHKOIO afpecaHT Xo4e 30eperTu CBOE MO3UTHBHE 00IMYYs B IHTEPAKLil. AZpPEecaHT BU3HAE YH HE BU3HAE CBOIO MPO-
BHHY Ta MOSICHIOE IPHYHMHY CBOTX [Iil, IHKOJIM MEPEeKIIaIaloyy BUHY Ha {HIIOTO Y¥ Ha 0OCTaBMHHM. [HTEHIIisl BUNIpaBaHHS IOJISITac B
“MOSICHeHHI MPHYUH CBOTO BYMHKY, B 3HATTI 3 ce0€ BiMOBIIATBHOCTI 3a CKOEHE, MOKPAIICHH] eMOIIIHHOTO CTaHy CMiBPO3MOBHHKA
Ta IepeBe/IeHH] PO3MOBH B PycJIo Koorneparii. BurpaBiaHHs MiCTUTB HE3ro/ly i3 3BUHYBAUSHHSM 1 apryMEHTAaTHBHY YaCTHHY, B SIKiH
aJIpecaHT MOSICHIOE CBOIO HENPUUETHICTh N0 Hebaxanoro BunHKY” (I'epacumis, 2018: 27). [lani, repoiHs 3aNHUTYE YOMY Y CIIBpPO3-
MOBHHKa HeMa CiM’1, SIK y BCiX JIIofieil Horo BiKy, Ha III0 BiH BHITPABIOBY€ETHCS TUM, 11O BBA)Ka€ BUXOBAHHS JiTeil Yaco3aTpaTHUM:
“Have you got, you know, kids and stuff, like everybody else?” “No. I could have had them if I’d wanted them, of course, but I didn’t
want them. I’m too young, and they’re too ... ”“Young?”*Well, yes, young, obviously,” she laughs nervously, as if I’'m an idiot,
which maybe I am, but not in the way she thinks — “but too ... I don’t know, time-consuming, 1 guess is the expression I’'m looking
for” (Hornby, 1995: 129).

Cmpameeis cnonykanHs MiCTUTB 3aKJIHK JI0 IEBHUX Jiif apecaTa, BOHA HAIIJICHA Ha Te, 00 BIUIMHYTH Ha MOBEIHKY CITIBPO3-
MoBHHKa. CTpaTerisi CIOHYKaHHs BKJIIOYA€ TAKTUKH BKa3iBKH, TOPaH, TPOXaHHS.

Taxmuka éxa3ziéku MOJSTAE B IHCTPYKTYBaHHI CITIBPO3MOBHHUKA, sIK Tpeba MiATH B TUX Y IHIIMX OOCTaBHHAX. 3a3BHYAii, BKa-
3iBKY JIa€ JIIO/IMHA, [0 Ma€ aBTOPUTET BITHOCHO CHIBPO3MOBHHKA. B HaCTYIMHOMY NpHKIIa/i MOMiNeHChKIHA, TOOaYHBIIN YOIOBIKa,
1110 XUTAKYUCh OPOUTH HIYHUMH BYJIUIISIMH, 3aIIMTY€E HOro 4u He yac HoMy Wtu noaomy. Hacripasni, moninelcbkuii BHKOPUCTOBYE
HETpSMHUI MOBJIEHHEBHH aKT JUIsl TOTO, 100 IaTH BKa3iBKy HTH 10JI0MY, @ HE 3aIIUTATH {yMKH IIEPEX0XKO0ro Ha Iifo TeMy: Thereafter,
staggering semi-paralytic down the night streets he would often ask passing policemen if they knew the way to Betelgeuse. The
policemen would usually say something like, “Don’t you think it’s about time you went off home sir? " “I'm trying to baby, I'm trying
to,” is what Ford invariably replied on these occasions (Adams, 1995: 14).

Taxmuka nopadu NOJATAE B TIPOMO3MLIT SIK JiSTH B IesIKMX oOcTaBuHax. Ha BinMiHy Bifl BKa3iBKH, MOpaaa He KePYyeEThCS PHH-
LIUIIOM aBTOPHUTETHOCTI, @ BUXOJMTb 3 JIPYKEITIOOHNX MIpPKYBaHb 3 METOIO JIOIIOMOTITH CIIBPO3MOBHUKY J0OPUM CIIOBOM y CKPYTI.
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Takruka nmopaau xopentoe 3 CIIB (9) cTBepmkyit, npunyckaii 3HaHHS i cTypOOBaHICTh MOBILI 111010 OTpeb ciryxava (Brown, 1987:
131). ¥ HacTynHOMY IpHKJIaJi Tepoi 1ae mopaiy Apyry sSK po3CIabUTHCS Y CTPECOBiH CUTYallil, BAKOPUCTOBYIOUH HeNpsiMuii MA:
Gray squeezed the lime in his gin and tonic. A party of six entered from the bar and she watched them carefully. When she talked her
eyes darted quickly around the room. “I think you need a couple of drinks to relax,” Gray said (Grisham, 1999: 156).

Taxmuka npoxanHs TIOJSATa€e y BBIYJIMBOMY 3BEpPTaHHI 70 a/ipecaTta 3 METOI0 JOMOTTHCS YOTOCh, CIIOHYKaTH HOTO II0Ch 3pOOHTH.
Jlasi, MOBeIb HAIE€ThCS, MO MOJIIEHChKI BAKOPUCTAIOTH PEUOB JI0KA3U B PO3CIIiAyBaHHi. TaKUM YMHOM, BiH BUCIIOBJIFO€ CBOI CITO-
JBaHHS MO0 il CIiBPO3MOBHHUKIB, MIIIITOBXYIOYH iX 10 HUX. MOBelb poOuTh HENnpsiMuit MA, 1100 BUCJIOBUTH CBOE HIPOXAHHS:
Morgan finished with a chilling farewell: “I don’t know who will see this tape. I'll be dead, so it won't really matter, I guess. I hope
you use this to nail Mattiece and his sleazy lawyers” (Grisham, 1999: 246).

Cmpameeis npezenmayii inpopmayii onsirae y npeseHrarii inpopmaiiii ciayxadesi. Jlo TaKTHK cTpaterii mpe3eHTallii BiAHOCH-
MO TAKTHKH KOHCTATyBaHHS, apryMEHTaIlil, i BeEHHsI i CYMKIB, IPUITYLIEHHsI, IIPOTHO3YBAHHS, P03’ AICHEHHS, YTOYHEHHSL.

Taxmuxa KoHcmamyeanHs TONSATAE Y BiI3HAYCHHI HASBHOCTI MEBHUX OYCBHIHHMX (DAKTIB Y 3MICTi BUCIOBJICHHS. BUCHOBOK
NPO TaKy HasBHICTH MOXe OyTu 3pobiieHnit 3 mobayeHoro, MOYyTOro, CTBEP/KYBaHOTO YH BU3HAHOTO OaratbMa. MoBeIb HE CyM-
HIBAa€THCS B TOMY, LIO BiH 0a4uTh, a00 B TOMY, L0 BiH paxye Bepu(ikoBaHUM, HEOE3IiICTABHUM 3HaHHAM. |[HKOIM peasnizamis wiel
TaKTHKH € €BiJICHIIIAIbHO 3yMOBIICHOO, IHKOJIH MTPOTO3UIIisl BiMOBIIa€ MIHCHOCTI 1 Cy0’ €KT € MOBHICTIO BiAMOBiTATLHUM 32 1CTHH-
HICTb BHCJIOBJICHHS. [laiti, mepcoHa TOBOPHUTH PO Oe33amnepeyHicTh HayKoBOTo GakTy. ['epoii koHCTaTye 100pe Bimomuil (akT, o
xupadu xKuByTh B Adpuil, a He B A3il: O? Flynn spoke up again.? Africa, you say, Professor? And how long have these animals
been common knowledge in the old countries??? Mr. O? Flynn, the giraffe is unquestionably an African animal. And I? d say it?
s very likely the early Egyptians, Persians, and Greeks, and subsequently the Romans, would have come across such animals in
their extensive trade networks.?? And what about the old-country Chinese, Professor, would they be in the know about such things
(Steinbeck, 2010: 123).

Taxmuxa apeymenmayii BKJIIOYAE P KOMYHIKATUBHUX XO/IiB, 10 HAIliICH] HA GOpMYBaHHs y cilyXada MepeKOHaHHs MO0 ic-
TUHHOCTI Y XHMOHOCTI MEBHOTO TOJIOKEHHS 3 BUSHAUYCHHSIM HOT0 JOIILHOCTI Ui aJipecaHTa Ta aapecara. Jlaii, roJoBHHIA repoit
X04e po3ipBaTH CTOCYHKH 3 TepPOTHEI0, TOMY BiH apryMEHTOBAHO MOBiIOMIISE Tif po 1e. BiH Xoue OyTH BBIYJIHBUM Ta TAKTOBHUM B
Takuil HenmpocTuil MOMeHT: “What? What are you saying? You want to break up?” I asked, realizing much too late that he was very,
very serious. “No, not at all. Not break up, just take a break. I think it would help both of us if we reevaluate what we 've got going
here. You sure don’t seem happy with me lately, and I can’t say I'm thrilled with you. Maybe a little time away would be good for
both of us” (Weisberger, 2003: 218).

Taxmuxa niogedenHs ni0CyMKie TIONATAa€ y KOHCTATAIlil IEBHOT TyMKH, IO MiJICYMOBY€E TIEPEKHUTHUI TOCBIM, CIOCTEPESIKCHHS. 3
MOYYTTSIM BIICBHEHOCTI OB’ sI3aHa OYEBU/IHICTb, 8/ KE JIFOAWHA BIICBHEHA B TOMY, 1110 BOHA 0AYHTh, YH IO 37a€ThCS Ti 3p03yMITIHM.
B HacTynmHOMY MpUKJIai MOBEIlh TOBOPUTH PO BUCHOBOK, 3pOOJICHHIA JTIKAPKOIO, MiCHs JeTAILHOTO BHBUCHHS CUMIITOMIB MaIli€H-
ta: “Your symptoms were extreme — in particular, loss of appetite and persistent insomnia. It was clear to Dr. Fellowes that you
were very disturbed and that your malnutrition was due not so much to a loss of appetite as a refusal to eat, and she diagnosed you
a potential suicide” (Walters, 1996: 50).

Taxmuxa npunywjenns 10TIOMarae BUPa3uTH MOXKIJIUBICTh, HMOBIPHICTh YOTOCh. TaKTHKa MPUITYIICHHS MOPYIIYE MaKCUMY pe-
neBaHTHOCTI ['paiica I'., 1110 criOHyKae YHUKATH TPUMYIIEHb Ta HEOJHO3HAYHOCTI. B To# ke uac BoHa kopemtoe 3 CHB (1) Bucios-
JIFOWCs y HenpsMHH crioci® Ta (2) crtaB 3amuTaHHs, BUKOPUCTOBYH xe/ki (Brown, 1987: 131). Taka TakTHKa CTBOPIOE BiTuyTTs
Cy0’€KTUBHOI HEBM3HAUCHOCTI Ta HEKATETOPUYHOCTI Y TBepUKEHHsX. J{aiti, FTONOBHUI repoil MpuIrycKae, o Horo nepeciiayioTs,
MOCHJIAIOYHUCH Ha JDKepeIto B odiiiiHiil yctaHoBi: “We 're being very cautious.” Gray looked over both shoulders and leaned closer.
“In fact, Smith, I think I'm being followed. I just wanted you to know.” “Who might they be?” “It came from a source at the White
House. I'm not using my phones” (Grisham, 1999: 154).

Taxmuka npoeHo3yeanHsi TOJSATae y TOMY, IO Fepol MaroTh HA METi 3p0OMTH CYJKEHHsI PO MOJANBIINN PO3BUTOK CUTYaIlil Ha
OCHOBI iHTepIpeTalii pi3Hux Janux. HacTynHuii MOBJICHHEBHH aKT ja€ HMOBIpHHI MPOTHO3 ITOTOIM HA MalOyTHE, KUl 6a3yeThCs
Ha TOMY, sIKa TIOr0J]a B MOMEHT T'OBOpiHHs. ['epoii 3aX0UTh 3 BYJIMII B /IiM i TUIUTHCS CBOIMHU NepeTqyTTsIMU Ha 1t Temy: ‘I think
it might be going to snow,” Michael said as he stepped inside. “Yes, that’s what they re saying, all right” (Tyler, 2004: 59).

Taxmuxka po3 sicnentsi BHOCUTB SICHICT y IEBHY CUTYaIIO i CIIpHUsI€ 3’ICYyBaHHIO YOroch. TakTHKa po3’sICHEHHs BKa3y€ Ha MPHU-
YHMHH, YOMY € MijcTaBu Tak aymatH. s Taktuka kopemtoe 3 CIIB (1) momivaii cinyxada, NpuaiIssi yBary oMy, Horo iHtepecam,
OaxxanHsaM, motpebam (Brown, 1987: 131). Jlami, MOBellb po3’SICHIOE CIIIBPO3MOBHHUIII T€, IKAM € MICTO, KyJJ{ BOHA X04e MOTXaTH,
IS TOTO, 100 SIKOCh BiIMOBHUTH 11 moixatu Tynu: “Annie. Surely you realize Oceanside is a ghost town most of the year. What
kind of shopping do they have? Is there even a mall? Is this town even big enough for a Walmart or a theater?” “It has a theater”
(Macomber, 2018: 47).

Taxmuka ymounenns CpsIMOBaHa Ha yTOYHEHHs iH(popManii moyaTkoBoi perutiki. BoHa aemo po3mmuproe TeMy 00roBopeHHs,
BHOCSTYM TEBHI KOPEKTHBH Y 11 pO3BUTOK. B HacTymHOMY BUMAIKy repoi OOMIHIOFOTHCS TyMKaMH IOJ0 TPUBAIOCTI 1 AKOCTI 3Ha-
HOMCTBa 3 CHIJILHOIO MOAPYroro. HasBHICTE cHibHMX IMIUTIKALii Ta MPecyno3uLiii IPHBOIUTE 10 HEOOXiTHOCT] YTOUHEHHS IIEBHOT
iH(opMallil, B JaHOMY BHIIAJIKy YTOUHIOETBCS XapakTep apyxou: “Of course, you’ve known her rather longer than 1.” “But perhaps
not as well,” Alex returned, holding Greville’s gaze. “No. Perhaps not. Aurelia and I understand each other very well.” “I don’t
doubt it” (Feather, 2009: 249).

Cmpamezis cnienepedsicuéannsi IOJIATa€E B CTaBJICHHI JI0 HIIMX Yepe3 MpU3My J00pa Ta eMmaTii Ta 3 yBaroo /0 MO3UTUBHUX
eMOIIiil un cTpakJaHb criBpo3mMoBHHKA. L[5 cTparteris kopentoe 3 CIIB (1) momiuaii ciyxada, Ipuaiisid yBary Womy, Horo iHTep-
ecam, OaxxaHHAM, ToTpebam, (2) miaKpecton iHTepec 10 cnyxaua, (9) CTBep Ky, IPUITYCKaii 3HaHHSI 1 CTYpOOBaHICTh 111010 TOTPEO
ciyxada (Brown, 1987: 131). Lls cTpareris peanizyeThes yepe3 TAKTHKH MMTi10aIbOPSHHS Ta PO3PaKyBaHHS.

Taxmuxa nio6adbopenHs TOJSTAE B TOMY, 11100 JOAATH CiBPO3MOBHUKY CHJIH, €HEPTii, BICBHEHOCTI Ta MiAHATH iforo ayx. Jlami,
ajipecaHT BIpUTh B Te, 1[0 TOBOPUTH 1 X04e MPOOYIUTH TaKy K Bipy B CIIIBPO3MOBHHKA, TIO3UTHBHO HAJIAIITOBYE HOTO HA MaOyTHE:
“It’s going to be awfully dull around here without you, Andrska.” “Nonsense. I predict you’ll have a girlfriend within a week.” “Oh,
yes. Every girl goes mad for a penniless shoe clerk” (Orringer, 2010: 560)
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Taxmuka po3padicysanns NOJATAE Y BUCIOBICHHI CIIBUYTTS, BTIIIAHHI Ta 3aCIIOKOEHHI CIiBPO3MOBHHKA. B HacTymHOMY BH-
MajJKy MOBEIlb X049€ PO3PaTUTH BOUTOTO TOPEM YOJIOBIKa, SIKHI BTPATHB CBOIO IPYKUHY: “Maggie shouldn’t have died.” “Do you
seriously believe that she wanted to die? I'm certain she wanted more than anything to live, and she took a gamble that she would
live” (Macomber, 2018: 273).

Cmpamecisi no3umueHo2o oyineanHs CIIpIMOBaHA HAa 3aBOIOBAHHS CHUMIIATii CIIIBPO3MOBHHKA i peati3yeThcsl Yepe3 TaKTHKU
KOMILTIMEHTY Ta noxBaiu. L1 ctpareris kopentoe 3 CIIB (2) nmepebinbinyii (iHTepec, CXBaJCHHS, CUMIATIIO 10 ciyxada) (Brown,
1987: 131).

Taxmuxa kKomniimenmy — MOBIICHHEBA TaKTHKA, sIKa “Ma€ 3a METY CKa3aTH LIOCh IIPHEMHE CIiBPO3MOBHHUKY JJIsl BCTAHOBIICHHS
KOHTaKTy Ta miarpuMmanHs noopux crocyHkiB” (Iccepc, 2008: 178). OcHOBHOIO (yHKIIi€I0 KOMILTIMEHTY € “‘CTBOpEHHsS abo mia-
TpPUMaHHs COJIiIapHOCTI MK afgpecanToM i anpecatom” (I[T’emyx, 2017: 121). B HacTynHOMY MpUKIaAi MPOCTEIKYETHCS BUIAIOK
“IeTYKTUBHOTO KOMILTIMEHTY”, III0 ToTToMarae 30epertH sK “o0nuuus aapecara”, Tak i “o0quuYs afpecaHTa”, a aIpecanT Ma€e caM
3poOUTH BUCHOBOK IIPO T€, 110 HoMy 3poounu koMiutiMeHT (Bynkina, 2014: 122). ['onoBHuI repoii 3aKi1agaeThes, M0 HOro CIiB-
PO3MOBHHIIS XOpOIlIa Ha CMaK, IO 3 BYCT MOJIOJIOTO XJIOMIS-3aTHIUIbHIKA CIIPUHMAETRCS SIK KOMIUTIMEHT: “Bears don’t want to
eat people. We don'’t taste that good.” He grinned at me in the dark cab. “Of course, you might be an exception. I bet you’d taste
good” (Meyer, 2006: 99).

Taxmuka noxeanu nependayac HABMHUCHO ITiJKpECIeHe BUCBITICHHS TO3UTHBHHUX PHUC UM 31IOHOCTEl y4acHUKIB KOMYHIKamiit
a00 ocobu, PO SIKYy TOBOpUThCs. Jami, MOBEIb BHCIIOBIIIOE OIIHHE CY/DKCHHS, HATOJOUIYIOYM Ha BUHHITKOBOCTI Ta 0COOIMBOCTI
MoJI0/101 miBunHK. Taka moxsaia, Ha HOTO AYMKY, € Oe33amepeyHor0, YUM BiH X0Ue 3IMBYBATH XKYPHAIICTIB: “How are you enjoying
society this year? Any young lady in particular you fancy? Rumor has it you were spotted driving down Fifth Avenue with a certain
Miss Tremaine at your side.” One of the pressmen waggled his brows. “Miss Tremaine is a lovely young lady and undeniably the
season’s brightest star.” (Vetsch, 2015: 200).

OTKe, B i CTATTi OyJIN PO3MIISHYTI KOMYHIKATHBHI CTpaTeTii Koomepallii Ta TAKTUKH [T 1X peanizailii. BussieHo, 1o emicte-
MIi4Hi CJIOBa JOIOMAraroTh BUPA3UTH IHTEHIIII0 MOBLS B CTpaTerivHOMY AUCKYpci. [lepcrnekTHBY MOAaNbIINX JOCTiIKEeHb MOJIsra-
I0Th y BUBUCHHI KOMYHIKaTUBHHX CTpaterii koHppoHTaii. Takoxk, Moxxe OyTH 31iiICHEHHI aHaIIi3 eMiCTEMiYHUX CIIB Pi3HOI CHIN
MOJIAJILHOCTI B Pi3HUX KOMYHIKATHBHHX CTPATETisX Ta TAKTHKAX.
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