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WAYS TO DEVELOP FUTURE SEAFARERS’ SOFT SKILLS AT ESP CLASSES

The paper is aimed to explore the available resources that a foreign language teacher can apply daily to meet higher education
standards and develop soft skills as an integral part of the professional education of modern experts, and as a consequence, a tool for
globalization and entry of the country the world stage.

We conducted a theoretical analysis of the relevant resources and studied the requirements for modern specialists in terms of mastering
soft skills. This led us to a symbiotic inclusion of linguistic approach to texts, vocabulary related to the field of future professionals, as well
as skill formation approach to achieve the goals of professional education. We try to include the development of cooperation, motivation,
decision making, prioritizing and self-development. Thus, we see that foreign languages are a good platform for the development of not only
hard skills but also soft skills.

The ability to discuss in English, express and prove your point of view, successfully address international issues are a powerful
advantage in the competitive selection of specialists in any field in the labour market today. Active listening and critical thinking together
with communication skills are the must-have abilities during English classes in a high educational establishment.
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Jioenko Mapin Onexcandpisna,
cmapuuil 8UK1a0ay,
Hepoicasnuil ynieepcumem inghpacmpykmypu ma mexHoao2ii
Cuoipxo Okcana Cepeiiena,
cmapuuill UK1a0ay,
lepoicasnuii yHieepcumem iHghpacmpykmypu ma mexHonoeii

CIIOCOBY PO3BUTKY 'THYYKHNX HABUYOK MA’I?'IBYTHIX MOPSAKIB
HA BAHATTAX 3 AHIVIIMUCBKOI MOBMU 3A TIPO®ECIMHUM CITPAMYBAHHAM

Cmamms cnpsamMo6ana Ha 6USYEHHs Pecypcie, sIKi 6UKIA0ay IHO3EMHOI MOBU MO#Ce BUKOPUCTIO8Y8AMU Y WOOeHH il pobomi 015 docse-
HeHHsI CMAaHOapmis euujoi 0ceimu ma po36UmKy SHyUKUX HAGUYOK SIK Hegi0 €MHOI CKIadosoi npogeciiinoi oceimu cyuachux ¢axieyis, i, siK
HAciooK, hopmysanHs ghaxieys en06aIbHO20 PiGHs, AKULL 1€2KO A0AnmMyemMvCsi 00 CYYACHUX BUMOZ CYCRIIbCMBA ma 8I0N08I0A€E CKIAOHUM,
MIHAUBUM YMOBAM PUHKY, HE3ALEHCHO 6i0 KPAIHU NPAYesIaumy8aHHs.

IIposedeno meopemuyuruil aHaniz 6i0NOBIOHOI Kimepamypu ma 00CAIOHCEHO BUMO2U 00 CYYACHUX CReyianicmis wooo 080100IHHI 2HYY-
Kumu Haguukamu. Lle npugeio Hac 00 cumbiomuuHO20 6KIIOUEHHsL IIH2GICMUYUHO20 NIOX00Y 00 MEeKCMI8, NeKCUKU, no8 3anol 3i cghepoio
Matoymuix axisyis, a maxoosic nioxooy popmyeaHHs HABUHOK 011 d0CsAcHeHH: Yinell npoghecitinoi oceimu. Mu Hamazaemocs momugysamu
ma po3eueamu HAGU4KYU CRisnpayi, KPUMu4HO20 MUCIEHHS, NPULHAMMS PiuieHb, GUSHAYEHHS NPIOPUMemie ma camo8oocKonanenns. Takum
YUHOM, MU 6AUUMO, WO THO3EMHI MOBU € 2aAPHOI NIAM@POPMOI 015 PO3GUMKY He ulle NPoPeciliHux HA8UYOK, a U OOCASHEHHS HABUYOK
Kpawoi coyianbHoi 63aEmMo0ii.

Bminna ouckymyeamu aneniticbkor Mogot, 8I0CMOI08amu 8010 MOYKY 30pY, VCHIUWHO SUPIWLY8AMU MIHCOCOOUCMHICIHI Ma Midc-
KVIbMYypHi RUMAHHS — Ye NOMYJHCHA nepedaza npu KOHKypeHmHomy 8i06opi gaxisyie 6y0b-axoi cpepu na punky npayi cboeooui. Akmughe
CILYXAHHA MA KPUMUYHE MUCTEHHS PA30M I3 KOMYHIKAMUBHUMU HABUYKAMU € 0008 A3KOBUMU HABUUKAMU NIO YAC 3AHAMb 3 AH2NIICLKOT MOBU
V 8UWOMY HABYATLHOMY 3AKAAOL.

Ocobaugy ysazy npudiieHo 8aiCIUB0CMI PO3GUMKY SHYUKUX HABUYOK NIO YAC HAGYAHHS MAUOYMHIX MOPSKIG, addce Oiisi npeOCmasHu-
Ki6 yici npoghecii kpumuyno HeoOXiOHO emimu npayio8amu y KOManol, RPUUMamu WEUOKI PilueHHs Y HA036UYAHUX CUMYayisx ma emimu
aoanmysamuce weuoKo.

Kniouogi cnoea: nyuxi naguuxu, MOpcoKa 0ceima, MOPKU, CHYUKICHb, KPUMUYHE MUCTEHHS.

Taking into account the strategic goals and objectives of society and Ukraine in particular and strengthening of our country in
the globalization system, education is of utmost importance to achieve these goals. It must be taken to a new level and follow the
requirements of the modern world in teaching students.

Most often, when we talk about skills, we mean professional knowledge and abilities. But the level of success has long ceased
to depend only on how well you perform your immediate duties. To be an efficient expert, you need to develop soft skills, unique
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non-professional qualities that help people interact in a team regardless of the field of activity. Soft skills help employers adapt faster
to changes in the labour market, see not problems in these changes, but opportunities for growth and development.

The article aims to identify the term “soft skills”, to analyse which soft skills are of the highest priority by employers in the field
of the maritime industry and define how English language resources enable the teacher to develop soft skills of the students at foreign
language classes.

Soft skills research is relatively new in our country, but it tells us a lot about the importance of the application of these skills to
succeed in leadership. Nowadays many foreign researchers such as D. Goleman, T. Peterson, P. Blackmore, R. Kramer, T. Hill and
others pay much attention to soft skills studies. According to R. Kramer and T. Hill, soft skills are competencies used to perform
hard skills and aptitudes that involve personality and behaviour (Kramer R., Hill T., 2011). Among Ukrainian researchers, K. Koval,
N. Dluhunovych, Y. Lavrysh studied the issue of soft skills development in higher education. The Cambridge dictionary defines
soft skills as people’s abilities to communicate with each other and work well together. The Collins English Dictionary suggests
a little wider definition of the term “soft skills” and determines it as desirable qualities for certain forms of employment that do
not depend on acquired knowledge: they include common sense, the ability to deal with people, and a positive flexible attitude.
International Bureau of Education states that soft skills include empathy, leadership, sense of responsibility, integrity, self-esteem,
self-management, motivation, flexibility, sociability, time management and making decisions. Employers in the maritime industry
consider soft skills a reliable indicator to understand if the candidate meets the basic values and requirements of the crewing company
and ship owner and if he is a good team player to join the crew and establish effective cooperation.

Maritime education in Ukraine has a long tradition and extensive experience in training young generations of seafarers. In
today’s dynamic world the requirements for the qualification of seafarers have changed significantly. The functions of seafarers are
constantly becoming more complex, which determines the significant expansion and renewal of the requirements for their professional
qualifications. Powerful changes in the content of modern maritime education require the ability to work in a team, to persuade or
compromise, to make fast and correct decisions which is now a part of soft skills. Changes in society and technology pose major
challenges for education. In the age of digital and global change, teaching and learning are changing. All the life experiences that
students receive during their studies should help in solving any difficult situations in the future.

Soft skills provide such important aspects for the crew work as:

— effective cooperation

— productive processes

— fast decision making

— results-oriented communication

The main soft skills future seafarers should develop are:

Communication

This term covers many routine processes at sea: the way a person communicates with others, the way a person delegates tasks, feedback,
etc. These processes develop effective cooperation. They determine how the crew perceive a particular crew member in the team. Well-
established communication gives all team members a clear understanding of the state of affairs in general and every crew member in
particular. It outlines who, what, when, where, why and how of each process. This, in turn, allows us to predict certain outcomes.

Flexibility

Flexibility is the ability to adapt to existing conditions despite possible obstacles. Things do not always follow your plan.
Something unpredictable may happen. Actually, the ability to adapt to existing conditions and keep everything under control is
crucial in such situations. There are some examples seafarers are required to be flexible: an unusual task that goes beyond the
competence, work with strangers, work aloft must be done in short term because of an imminent storm, work under emotionally
stressful conditions (while storm, piracy attack, etc.), a reworking of someone else’s work, etc.

This skill cannot be tested in advance and needs constant improvement.

A key factor in mastering “flexibility” is the so-called can-do approach, which means developing the ability to clearly formulate
tasks and outline deadlines. Another important factor is the ability to handle management’s expectations depending on the situation.
This helps avoid misunderstandings and conflicts. Flexibility also requires mastering the so-called “emotional intelligence” which is
the ability to control the emotional state and not to panic under the influence of stress.

Teamwork

Success is the result of all the crew efforts. The crew is one body that consists of interdependent parts. A well-organized team
runs like clockwork — everyone does their part of the job when they need to. So, a person needs to understand the specific features of
team members and be able to adapt to others. On the other hand, it is necessary to understand what is required of a particular seafarer
and how it affects the work of others.

In addition, we should never forget about the human factor. The ability to find common ground between crew members beyond
immediate responsibilities helps establish effective collaboration and ensure productive results. This motivates employees and
becomes an important element of the employer’s attractiveness to candidates.

Problem Solving

Each task is accompanied by various challenges: insufficient understanding of the task; lack of time; insufficient resources; etc.
All these are everyday phenomena in any company. They require effort, but they are not extraordinary.

But sometimes there are difficulties that require going beyond and finding an unusual solution. The ability to handle a difficult
situation and find an effective solution is highly valued by the crew and company management. The Can-Do approach and the ability
to take responsibility for possible consequences are key factors to develop problem-solving skills. From the company’s point of view,
such behaviour demonstrates the motivation and involvement of crew members in the process.

Critical thinking

Critical thinking is a set of techniques that cover information analysis, information quality assessment, interpretation of different
indicators depending on the situation, comparison of data from different sources, forming own opinion according to verified facts.

Don’t forget to conduct “gap analysis™. It can also push you in the right direction.
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Critical thinking is one of the tools for arranging a constructive work process. For any employee, this skill serves as a safeguard
against misunderstandings, conflicts and commonplace mistakes.

Conflict avoidance

In fact, this skill combines flexibility and synergy, but it should be singled out.

All people are different. Not everyone can find common ground with others. The result of this failure is misunderstandings and
clashes, which can escalate into serious conflicts over time. This will do no good to either a crew member or the crew as a whole.

The ability to avoid such situations and solve existing situations is highly valued in the team. The latter may also indicate the
presence of leadership skills.

It’s important to find so-called “points of contact” — common elements between people. These can be personal interests,
discussions. The key is to understand what the other sees and the ability to synchronize two different visions.

Responsibility and assertiveness

No skills affect the workflow as much as responsibility and assertiveness. The ability to take responsibility is an important
indicator of a seafarer’s understanding of functional responsibilities and capabilities. A key factor is a sound assessment of own
abilities and available resources. Another important element is the awareness of the possible consequences of certain decisions for
both the employee and the company.

On the other hand, assertiveness is a sign of activity and motivation of the employee. The employee does not stand still but tries
to develop and find solutions on his own — without a separate instruction.

There are some challenges students can meet when developing soft skills:

— Students don’t know where, why and how to develop, vague and fantastic plans;

— Students are not ready to change something in the current study, work and life in general;

— Students do only that works well and are afraid of taking on other new tasks and projects;

— Students are lack of desire to seek and find time to think about their actions and their results;

— Students are lack of interest in feedback on the success of their actions;

— Students fail to find a job at the first attempt and feel disappointed

— Students are afraid of difficulties they meet in the process of interviews and obtaining seafarers’ documents;

— Students simply don’t believe in success.

When a person realizes what is holding him back, he begins to believe in himself, allows himself to want more, takes responsibility
and steps forward.

That’s why it is important for students to master the tool which they can use to succeed and earn a profit — receive a promotion,
present a project, get relevant information, understand tasks and orders, etc. And the teacher can’t ignore the change for the purposes
of the learner. Teachers can advance their classes and apply techniques for the development of soft skills. Some of these skills are
already developed in the classes — they are communication, teamwork, presentation.

There are some examples of tasks teachers of Maritime English can use to develop soft skills.

Communication

To develop communication skills role cards and taboo cards may be useful.

Student A: You are an interviewer for a shipping
position. Ask student B about:

= education and certificates

= experience and job time

= training

= skills

Student B: You are a job applicant. Talk to
Student A about your education, previous
experience, training and skills.

Students may also practice radio calls such as “May Day Calls”, routine communication, etc., emotionally set situations — Your
flight was delayed. If you don’t get your plane in time, you will miss your voyage. The ship will not wait for you.

The constant introduction of such exercises will gradually remove the language barrier and give students confidence.

Teamwork and leadership

Role cards also prove useful. If students distribute roles on their own, advanced students inevitably become leaders. This
can be avoided by using role cards. Teachers can analyse and discuss team roles with the students. After that, they randomly choose
their role and must match them when completing the task. To make the task more interesting add the role of a saboteur to positive
and neutral roles.

Work in the team — team members have all the necessary stationary. Draw a ship and surrounding area together. Discuss what
kind of ship it is, colour, crew members on board, where the ship is situated.

Critical thinking

To develop critical thinking

Answer these questions using creative and constructive ideas. You can use as many details as you like. Try to think of your own
“What would happen questions”.

What would happen if...

— all electronic equipment suddenly failed onboard a ship?

— all crew members forgot what their duties were?

— all the sea animals could suddenly communicate with you in your language?

— you woke up one morning to discover you and your crew had appeared on a desert island?

— all crew members spoke different languages?

— you activated the EPIRB by mistake?

Presentation

To attract your students to active listening and eventually to prompt subsequent discussions of issues that have been heard is a
real challenge for a teacher. To encourage listening creating rubric grades may be very useful. Suggest your students assessing each
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other. Choose some evaluation criteria and discuss them with the group before the presentation. These are, for example, topicality —
content — grammar — general view. Inadequate, adequate, good, very good may be examples of levels of mastery.

Topicality Content Grammar General view

Very good
Good
Adequate

Inadequate

Rubrics are very helpful for the teaching-learning process. This technique will allow your students to think critically and analyse
the answers of their groupmates. For teachers, a rubric is not only a tool for assessing students but also helps the teacher plan
activities better. It will help avoid a situation where one takes over the speech and the others just wait for their turn.

Job interview

To bring your students’ job interview closer to reality at your classes, focus them on the research tactic giving them time to select
among the features they would look for in a future employee. Such preparatory work will allow to skip the formalisation and let them
inside the evaluating and analyzing process. Being an interviewer, of course, can show students a role model of a real interview in English.

Arrange teamwork of 2 captains (captain of a tanker and captain of a 5-masted sailing vessel) and give them a task: to recruit a
crew for your vessel. Their task is to interview people, form their crew and then present it.

Time management

Time management is a crucial thing for everyone, don’t be afraid to set strict time limits for completing assignments. Set a timer
or display the time while doing the tasks. In teamwork appoint a person responsible for timing in each team. Don’t ignore this aspect.
Teaching to prioritize tasks and distribute time correctly is not a one-day work.

This is the purpose of practising this flexible skill which is preferable in the organization of the choice-making activity, and as
a consequence, the implementation of such skill as self-organization. The developed ability to manage time competently, to find the
necessary information quickly is one of the distinctive indicators of a good expert.

There are several problems we face in developing soft skills. First is the difficulty to assess the results achieved. Second is the low
level of interaction between teacher and students which is a problem of certification of the future specialist and the general approach to
educational programs. The matter of proficiency of a teacher determines a person will to take responsibility for soft skill development
because the teacher is to possess them by himself first and to understand how to achieve a result by using effective methods.

Insufficient attention to the development of soft skills during the classes of English, the practical skill of which still belongs
to the group of hard skills, can raise many questions related to the fact that this development is the personal responsibility of each
student, although much of such skills compose general cultural and professional outcomes of education that are in the competence
of any educator.

The problem of suspending the development of soft skills in the English language can occur due to the lack of studies devoted
to the subject “Foreign Language” during the entire period of education. In some universities, the subject “Foreign Language”
is included in the curriculum only during the first year of study, and the refusal of the subject “English for specific purposes” in
educational curricula is a substantial drawback.

Teaching English takes the place of an interdisciplinary subject, as professional English is a course that is implemented in
many is fields of students’ specialization. Thus, the approach to train and implement soft skills can be easily incorporated into
the application of various modern educational and interactive technologies aimed to develop effective communicative interaction
between students.

English language classes aimed at the parallel formation of soft skills are obvious. If we talk entirely about English, first of all, as
a means of communication in the professional activities of the future expert, it is critical to pay more attention to language learning
at the university, starting from the first year and throughout all years of study in general.

Develop a personal plan, which sets the goals, determines the algorithm of actions and enlist the activities that lead to the essential
skills required to gain the goals set. Your approach in all that you will do as a tutor is to listen first, to seek deep understanding, to
identify the challenges and then together find a way to meet challenges head on.

What are your objectives in career growth in 3-5 years?

What are your objectives in career growth in 6-12 months?

Competences / Field of Development
Supervisor’s advice

Assessment

Own decision

The objectives of development / Outcomes

Support
Whose support do you need Deadlines
(supervisor, groupmates, parents, etc.)

Steps to do (ways to develop, self-development, motivation
video, workshops, etc.) — 3 to 5 steps
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To sum up, we can outline some tips for soft skills development:

Make your learning and self-development a continuous process: gain new experience, meet new experts, take on more complex
tasks.

* Learn to plan and arrange your development effectively.

* Use different formats of development and learning constantly increasing the level of expertise (videos, books, simulators, etc.)

* Study the processes around you, be interested in innovations and achievements in navigation. Curious people are usually
interesting, successful, exciting, fascinating and open!

* Develop skills gradually: choose the areas that really help you succeed in your work or study.

* Develop your personal and professional skills while working, constantly taking on new tasks.

* Find teachers or people you will follow suit.

* Learn to use the feedback you receive effectively (others’ attitude to your actions or inactions) and determine its value.

* Attend all useful and interesting workshops, training, seminars, webinars for seafarers. Determine their quality and level of
speakers in advance.
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