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KOMILJIIMEHT SIK EK3UCTEHIISI MOBJIEHHEBOI'O ETUKETY:
JIHTBOKPAIHO3HABYHNU ACITEKT

Y emammi npoananizoeano xomnuimenmapui 6uUcno8n106aHHs K EK3UCMEHYII0 MOBIEHHEBO20 eMmUKemy 6 JiHe60KPAiHO3HABYOMY
acnexmi. Po36’si3ano 3a60annsi cmammi: 1. Ilpoananizogano cmpykmypy emuxkemuux Mikpooiaiozis, wo eKIuarnms KOMIIIMEHMU, SKi 6
i0eani a6nA10Mb OO0 MpuyIeHHy iepapxiuny modens. 2. Budineno modeni komniaimenmapnux guciosniogams. 3. Okpecieno cmepeomun-
HICMb BUCTOBNIOBAHHS, WO BUSHAYAEMbCA 0BOMA OCHOBHUMU XAPAKMEPUCIUKAMU: CIMUPAHHAM JEKCUYHO20 3HAYEHHs CKIAO08UX | nepeo-
Oauysanicmio 8iICUBAHHA (hpa3z 6 CMAHOAPMHUX CUMYAYIAX COYianbHol 63aemo0ii. 4. Busnaueno xapaxmepucmuki, 3a 00NOMO20I0 AKUX
MOICHA OYIHUMU KOMIIIMEHMAPHI 8UCLOBNIIO8AHHS K ICMUHHI 8 OeHOMAMUBHOMY CeHCl cnosa. 5. Onucano ocobausocmi “nozumuenoi”
ma “necamuenoi’” 66iuIUGOCI.

3asnaueno, wjo no3umMueHa B6IYNUGICMb CHPAMOBAHA HA CMEOPEHHA NO3UMuU6Ho20 00pasy adpecama. Heeamusna esiunusicmo
NOKIUKANAG OOMPUMYBATNUCS. L1020 NPABA HA JICUMMEGUL RPOCMIP | CAMOCMIUHICIb, MOOMO, MACMbCS HA Y8A3i He8MPYUanHs 8 chepy 1020
0COOUCMICHO 3HAYYW020 NPOCMOPY.

B cmammi 006edeno, wo Komnaimenm € CKpUnmMom MOGIEHHEBO20 emUKemy, aie ICHYE NeGHUL PUSUK 6 MIM, W0 aopecanm, sSKutl 8U2o-
JIOULYE KOMNIIMEHI, MOJIce OYmu HenpaguIbHo 3p03yMinum aopecamom. LLlupuii komnaimenm mooice 6ymu iHmepnpemosanull Ik 1ecmouyi,
mum Oinbwe y ceimai mozo ¢axmy, wjo hakmuuro recmouyi MaKkCUMAIbHOI MIPOK HAOIUNCEHT 00 KOMNIIMEHNY.

Maprysamu Komnaimenmu 00CUmb He3pYUHO, addlice Ysi CNPABA MOICe 30AMUCI 3AHAOMO CKIAOHOIO0, HeWUPOIO, IPOHIZYIOU0I0 AOO MOdice
oymu cnpuiinama sk 6iosepmi aecmowi, nioraby3Huymeo, 3anobienugicms, cnpoba emepmucs 6 008ipy uu 3000ymu usHanus. Pooumu
KOMNIIMEHM Ci0 00epedCHO, 3 YPAXYBAHHAM POIb0BO2O CIAMYCY aopecama, 1020 iHOUBIOYANbHO-NCUXOIOIUHUX 0CODIUBOCMET, XAPAK-
mepy 63aeMocmocynkie. Biosepmo s3asuujene nepedinvuienns no3umueHUX aKoCHmel Mojice CeiOuUmu npo me, wo aopecanm HanedCums 00
mo2o muny nooel, sKi He 8i0uy6aioms HeOOIAOHOCMI | HeOOPEeUHOCMI C8OIX BUCTOBIIOBAHb, AO0 CEIOUUNMb U000 HAABHOCMI NPUXOBAHUX
Kopuciusux yinetl.

Bionosiono 0o npasguit MOSIEHHEBO20 emuKemy Ad0eK8amHUM i QOYLIbHUM 68aANCAEMbCSL “NiIOHAMU~™ 06paA3 CNIBPO3ZMOGHUKA, 3PpOOUSUIU
tiomy Komnuimenm. Emuxemuszayis € nposasom 3ayikasneHocmi 6 CRiBpO3IMOBHUKY, BUSHAHHAM 1020 nepesaz i noOnadiciugicmio 00 Heoo-
JKI6. B Hacmynnux Hawux nyOikayisx 68ax3caemo 3a 00YiibHe NPOAHANI3Y8AMU COYIONH2BICMUYHUL ACNEKM NPO2OIOULEHHS KOMIIIMEH-
MApHUX BUCTOBTIOBAHD.

Knrwouosi cnosa: xomniivenm, KOMNIMEHMAPHI 6UCIOBNI0BAHHA, MOGIEHHEGUL emuKenm, MApKy8aHHs KOMNIIMeHmis, “‘nozumuena
eeiunusicmo”, “necamuena eeiunugicms .
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COMPLIMENT AS THE EXISTENCE OF SPEECH ETIQUETTE: A LINGUISTIC ASPECT

The article deals with the problem of the analyzes of complimentary statements as the existence of speech etiquette in the linguistic
aspect. It was noted that positive politeness had the aim at creating a positive image of the addressee. Negative politeness is intended to
respect the person’s right to living space and independence. It meant non-interference in the sphere of his/her personally meaningful space.

The article proves that a compliment is a script of speech etiquette, but there is a certain risk that the addressee who utters the
compliment may be a misunderstood addressee. A sincere compliment can be interpreted as flattery one, especially in light of the fact that
actually flattery is as close as it is possible to a compliment.

Marking compliments is quite uncomfortable thing, because this matter may be seemed too complicated, insincere, ironic, or may be
perceived as frank flattery, sycophancy, evasiveness, as the attempt to gain trust or gain recognition. Compliments should be made carefully,
taking into account the role status of the addressee, his/her individual and psychological characteristics, and the nature of the relationships.
Frankly exaggerated exaggeration of positive qualities may indicate that the addressee belongs to the type of people who do not feel the
inadequacy and inappropriateness of their statements, or indicates the presence of hidden selfish goals.
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We showed that according to the rules of speech etiquette, it was considered adequate and appropriate to “raise” the image of the
communicator by giving him/her a compliment. Labeling is a manifestation of interest of the communicator, recognition of his/her advantages
and condescension to shortcomings.

Key words: compliment, complimentary statements, speech etiquette, marking of compliments, “positive politeness”, “‘negative
politeness”.

AKTyalIbHicTh TPOGJIeMH T0CTiTKeHHsl. Y KOMYHIKaTUBHOMY KOMIUTIMEHTapPHOMY IIPOILIECOBI HEIOCTATHBO JIUIIE TPaMaTHd-
HO TIPaBWIIBHO O()OPMUTH BHCIOBTIOBAHHS. HeoOXiAHIM € BHKOPHCTaHHS 3HaHb IHTEPAKTHBHOTO XapakTepy, IO BiJOOPaXyIoTh
MIPUAHATI B TAHOMY CYCIUIBCTBI ITPpaBMIIa i HOPMHA KOMYHIKaTUBHOI MOBEMiHKA. [10TpiOHNM € He TITbKU 3HAHHS MOBH, a i YMiHHS
HEI0 KOPHCTYBAaTUCS 3 ypaxXyBaHHSM IIEBHOI CHTYyaIii CHIIKYBaHHS, COLIaJbHOTO CTaTyCy ydYacHHKIB KoMyHikamii Tomo (Bates,
Maechler, Bolker & Walker, 2014). To06T0, akTyani3y€eTbcsi KOMyHIKATUBHA MPABUIIBHICTh BUCIIOBIIOBAHHS, BiIIOBIIHICTH Ipa-
BHJIaM oprasizauii npouecy komysikaii (Cilibrasi, Stojanovik, Riddell & Saddy, 2019). Ocranns nemo BiApi3HAETHCS BiJ MOBHOT
MIPAaBHJIBHOCTI, SIKA BUMAara€ AOTPUMAHHS BiJ CHIBPO3MOBHMKIB IpaMaTHYHUX IIPABHJ, BiAIIOBITHOTO JIEKCHYHOTO O(OPMIICHHS
rpaMaTHYHUX CTPYKTYp, IX MpaBWIbHOTO BxkuBaHHS 1 T.m. (Beauvillain, 1994). KomyHikaTnBHa MpaBUIBHICTH TONATAE B MOOY-
JIOBI BUCIIOBJIOBAaHb BIAMOBITHO 10 MPUITHATUX HOPM CIUIKYBaHHS 1 TOTPUMaHHS MPHHLUITY 1 paBwI BBiwImBOCTI (Caramazza,
Laudanna & Romani, 1988). OcTanHs BUMarae yHHKHCHHS HETaTHBHUX XapaKTEPUCTUK CITIBPOSMOBHHKA 1, HABIAKH, — BUCIIOB-
JICHHS CXBAJILHUX (Tak 3BaHUX “‘inmeansHux’’) Biarykis (Ferreira, Henderson, Anes, Weeks & McFarlane, 1996). 3aransae etukeTse
MIPABUIIO, SIKOMY I ATOPSAKOBYETHCS MTPOIIEC CHUIKYBaHHS, TTOJISATAE B “HITHATTI” 00pa3y criBpO3MOBHUKA, HATaHHI HOMY HAaBHIIOT
ominku (Derwing, Munro, Thomson & Rossiter, 2009). Tomy mpo6iema, sika MmiZHIMAETHCS B HAII HAYKOBIiH MyOmiKarii, € BEeIbMU
aKTyaJIbHOIO.

AHaJi3 ocTaHHIX AocaiTKeHb i mybJikauiii. [1i MOBICHHEBUM €THKETOM MAETHCS Ha yBa3i CYKYIHICTh TUIIOBUX BHCIIOB-
JIIOBaHb, 3aKPIMNICHUX HAIIOHANBHO-KYJIbTYPHUMH T4 MOBHUMH TPAIMIISIMH B JAHOMY MOBJICHHEBOMY IPOCTOPi 3 METOIO BHKO-
pUCTaHHS KOMILTIMEHTapHUX (POpMYJT Yy KOHKPETHHX COIiaIbHO-KOMYHIKaTuBHUX cutTyanisx (Green, 1998). MoBIeHHEBUIT €THKET
CIiJ pO3MIIAATH K OJIVH 13 3ac00iB opranizauii BenerHs po3mos (Gilabert, 2007). Voro MeToI0 € BUKIMKATH MMO3UTUBHY PEAKIIifO
CHIBPO3MOBHHKA IIIOJIO a/IPecaTa, i THM CaMHUM CTBOPUTH aTMOC(epy, sKa MO3UTHBHO BIUIMBAE HA MOAAIBIIHH XiJ] KOMYHIKaTHBHOTO
mporecy (Crookes, 1989).

SIk mpaBWIIO, B KOKHOMY CYCITUTBCTBI BXK€ BHPOOJICHI TIEBHI CTaHAAPTU30BaHI HOPMHU COLIAJIbHOT MOBEAIHKH, IO (hacuimiTy-
IOTh IIA0JIOHW KOMYHIKATUBHHX CHTYallil, sIKI OYIKYIOTBCS 1 BUMAraroThCs BiJ JIIOAMHU B MEBHOMY KOHKPETHOMY aKTi CITLJIKY-
BanHs (Hatzidaki, Baus & Costa, 2015). HemotpumaHHS paBUJI MOBHOTO €THKETY TIPUPIBHIOETHCS JI0 TIOPYIICHHS MOBEAIHKOBHIX
HOPM, IPUHHATHX B faHoMy cycrinbcTi (Lagrou, Hartsuiker & Duyck, 2013). B ocHOBY eTukeTy MOKJIaIeHO IPUHIIHIT BBIYWINBOCTI
(Ivashkevych, Perishko, Kotsur & Chernyshova, 2020). Tak, Bueni (O’Donnell, MacGregor, Dabrowski, Oestreicher & Romero,
1994) Bu3HAYarOTh OJMHUII MOBHOTO €THKETY SIK JesKi BepOaabHi (POPMH SKCILUTIKAIii BBIYIIMBUX B3a€EMOCTOCYHKIB MIXK JIFOJbMU B
MpoIieci CIiIKyBaHHs. BBIWIMBUM 1010 aapecaTa € Iist, IKa BiIBOAMUTH ajapecaTy Micue (To0TO — pojib) He HWKYE, HiXK HAICKHUTh
oMy BIITIOBIIHO 10 MPUIHATOI B faHOMY cycmiibeTBi (Goffman, 1981). Otxe, BBIWIMBICTD — 1€ HE CTUTBKU XapaKTEPUCTHKA MOB-
HUX OJIMHHIIB, a I1e, IePEeTyCiM, — CTPATECTIUHUH IPUHIIHII TOBEIIHKH aJpecanTa, o 3IiHCHIOE BUOIp MOBHHX 3aC001B BiAMOBITHO 10
NIeBHOI KOMYHIKaTHBHOI CUTYaIlil, [0 CBIYUTH PO KOMYHIKaTUBHY KOMIIETCHTHICTB aJpecarta, aJike CIPaBKHE BOJIOAIHHI MOBOIO
MOJISITA€ B YMIHHI CKa3aTH TAKMM YUHOM, SIK [Ie IPUHHATO B TIEBHUX THIIOBHX colianbHUX yMoBax (Kormos, 1999).

B nocmimxennsx Buennx (Lu, Wang, Guo, Zeng, Zheng, Wang, Shao & Wang, 2019) BuzijeHO OIIFHO TIOB’s3aHi M)XK COO0I0
OJIMHHIII MOBJICHHEBOTO €THKETY, SIKi MAIOTh CTIMKY CTPYKTYPY 1 HOCTIHY JICKCHYHY HATIOBHEHICTb, 1 “BUIbHI" OJWHMIIL, SKi IIOPA3y
BUHUKAIOTh 3 OTJISIy HAa JOCHTH BiJIOMi CTPYKTYPHI CXEMH, CBOEPINHI 3pa3ku, MOTPiOHI I BiNNOBIZHOTO JIGKCHYHOTO HAIO-
BHEHHS PEUEHHS YU KOMYHIKaTUBHOTO aKkTy. KoMmrmmiMeHTapHI BHCIOBIIOBAHHS HAJICKaTh MOBJICHHEBOMY E€THKETY, ajle BOHU HE
BHPI3HAIOTHCS CTIMKAM XapaKTepoOM, a BapilOIOThCS 3aJISKHO BiJl KOHKPETHOI cuTyauii crinkyBanHs (Sgall, 1986). CripaBeanuBoro €
nymka BueHux (Valis, Slaninova, Prazak, Poulova, Kacetl & Klimova, 2019), siki BiTHOCSATh KOMIUTIMEHTH 0 IepU(EPIHHUX CUCTEM
OJIMHUIIb MOBJICHHEBOTO €THKETY.

Otxe, MeTOI0 JaHOI CTAaTTi € MpOaHaTi3yBaTH KOMIUTIMEHTApHI BHCIOBIIIOBAHHS SK €K3UCTCHIII0 MOBJICHHEBOTO CTHKETY B
JITHTBOKPATHO3HABYOMY aCTICKTI.

3aBJaHHAMM HAIIOI CTATTI €:

1. IIpoanamni3zyBaTu CTPYKTYPY €THKETHIX MIKPOiaJIOTiB, IO BKIIOYAIOTh KOMIUTIMEHTH, SIKi B i7eai sSBISIOTh COOO0I0 TPUUJICH-
HY i€papXxiuyHy MOJEb.

2. Bupinutu Moeni KOMIUTIMEHTapHUX BUCIIOBIIOBAHb.

3. OKpecIUTH CTePEOTHITHICTh BUCTOBIIIOBAHHS, 1[I0 BU3HAYAETHCS ABOMA OCHOBHIMH XapaKTePUCTUKAMU: CTHPAHHSIM JIEKCHY-
HOTO 3HAYCHHS CKJIQIOBHX 1 Iepe10adyBaHiCTIO BYKUBAaHHA ()pa3 B CTAHIAPTHHUX CUTYAIiSIX COLIANbHOI B3a€EMOIII.

4. Bu3Ha4UTH XapaKTEePHCTHKH, 3a JIOMOMOTOIO SKMX MOXKHA OIIHUTH KOMIUTIMEHTapHI BUCIIOBIIIOBAHHS SIK ICTHHHI B I€HOTa-
THBHOMY CEHCI CJIOBa.

5. Onmcatu 0coOIMBOCTI “IO3UTHBHOT” Ta “HETATUBHOI BBIWIMBOCTI.

Bukiaa ocHOBHOro MaTepialy A0CHiIKeHHs 3 MOBHUM OOIPYHTYBAHHSM OTPHUMAHHX HAYKOBHX pe3yJabTaTiB. ETukeTHI
MIKPOiaJIOTH, 0 BKIIOYAI0Th KOMIUTIMEHTH, B i/Ieali SBISIOTH COO0K0 TPUWICHHY i€papXidHy MOJIEIb:

Vuacnux A —> Yuacnuk B —> Yuacnux A.

006 ’exm komnaimenmy —> Cy6 ekm KOMNIIMEHmMY (CIUMYL NPO2OJOUEHHS).

Bionosiona pennika —> 0ist KomMniimenmy —> peaxyisl.

HaBenemo npukimagy TakuxX €THKETHHX MIKpPOJIalioriB, IO BKJIIOYAOTh KOMIUTIMEHTH, 1 B i/1ealli SBISIOTH COOOI0 3a3HAYCHI
TPUWICHHI iepapXidHi MO, BUKOPHCTOBYIOUH XyH0XKHiH TBip “Room at the top” (Brain, 1957).

OTxe, nepma Monens: Yuachuk A —> Yuacuux B —> Yuacnux A.

“She was waiting by the ticket barrier. I gave up my ticket and turned to her. “Mrs. Thompson?”

She smiled. She had a pale, composed face and dark hair turning grey. The smile was perhaps the result of long practice; she
hardly moved her mouth. It came from her eyes, an expression of personal friendliness, not the usual social grimace. “You re Joe
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Lampton,” she said. “I hope you had a pleasant journey”. She stood looking at me with a disconcerting steadiness. I suddenly
remembered that I should offer my hand.

“I'm glad to meet you”, 1 said, meaning the words. She had cool dry hands and returned my clasp firmly. We went out over a
covered footbridge which vibrated as a train went underneath, and then through a long echoing subway. I always feel hemmed in
and lost in railway stations and for a moment I was overcome by depression and the buzzing in my head became an ache” (Brain,
1957: 1-2).

Jlpyra KoMIutiMeHTapHa MOJICIb:

06’cxkm komnnimenmy —> Cy6’exm xomnuimenmy (cmumyn npozonroutennsi). Hanpuknan: “This isn't the prettiest part of
Warley”, Mrs. Thompson said, waving her hand in a gesture which included a big mill, a fish-and-chip shop, and a seedy-looking
Commercial Hotel. “It’s always like this around stations, I don’t know why. Cedric has some theory about it. But, you know, it’s
rather fascinating. There’s a positive maze of streets behind the hotel...”

“Is it far to Eagle Road?” I asked. “We could get a taxi”. There were half a dozen of them in the station yard, their drivers all
apparently frozen at their steering wheels.

“That’s a good idea”, she said. “I feel quite sorry for those poor men”. She laughed. “I’'ve never seen any of those taxis in use;
they just wait here, day by day and year by year, for fares who never come. I sometimes wonder how they live” (Brain, 1957: 2).

TpeTst KOMIUTIMEHTapHA MOJIEIb CKIIA/Ia€ThCsI 3:

Bionosiona pennixa —> 0ist KOMIIIMEHMY —> PeaKyisl.

Hanpuxknan: “That’ll be fine, Joan”, 1 said. And from then on I always used her Christian name; though, oddly enough, I never
thought of her as anything else but Mrs. Thompson.

“This is St. Clair Road”, she said as the taxi turned up a long steep hill. “We live at the top. It’s always T’ Top in Warley, though,
with a capital T. My husband has some theory about that, too...”

She spoke very well, I noticed; she had a low but clear voice, with no hint either of the overbuxom vowels of Yorkshire or the
plum-in-the-mouth of the Home Counties. I congratulated myself on my good fortune; all too easily she might have been the usual
sort of landlady, smelling of washing soda and baking powder, my lodgings might easily have been one of those scruffy little houses
by the station — from one Dufton to another. Instead [ was going to the Top, into a world that even from my first brief glimpses filled
me with excitement: big houses with drives and orchards and manicured hedges, a preparatory school to which the boys would soon
return from adventures in Brittany and Brazil and India or at the very least an old castle in Cornwall, expensive cars — Bentleys,
Lagondas, Daimlers, Jaguars — parked everywhere in a kind of ostentatious litter as if the district had dropped them at random as
evidences of its wealth,; and, above all, the wind coming from the moors and the woods on the far horizon” (Brain, 1957: 2).

BucnosmoBanns, BBaxatoTh BueHi (Ware, Damnee, Djabelkhir, Cristancho, Wu & Benovici, 2017), o 6epyTh y4acTb B CUTY-
aIlisIX MOBCAKCHHOTO CIUIKYBaHHSI, 3aiMarOTh B “‘0COOMCTICHOMY JICKCHKOHI” HOCIiB MOBH OJIHE 3 LICHTPAJIBHUX MICIb 1 SBJISIOTH
c000F0 CBOT0 pojty “TOTOBI OJIOKK”, 3 IKHX OyIy€ThCS MOBCSAK/CHHE MOBIICHHS Ta KOMYHIKaTHBHA ITOBE/IiHKA JIIOANHH. Brcnosmo-
BaHHSI, 1110 00CITyTrOBYIOTh MOBJIEHHEBHH €THKET Ta KOMIUTIMEHTApHI (peliMu, OITUCYIOTh CTaHAapTHI moBeaiHkoBi cutyanii (Ullman,
2001). Ixne BxuBaHHA B GiNBIIOCTI BUNANKIB IPHIMAaE CTEPEOTHITHMI, aBTOMATHYHMIA XapakTep. Bueni (O’Brien, Segalowitz, Freed
& Collentine, 2007) HeoAHOPA30BO 3BEPTATIM yBary Ha ACsSKY MIAOJIOHHICTh, CTEPEOTUITHICT COIIAIbHUX JIFOJICBKHX B3a€EMOCTO-
cyHKiB. IX mocTifiHe MOBTOPEHHs, HAIIAPYBAHHS TOIIO MPU3BOAMTH 10 3DOCTAIOYOTO TOCHIEHH S, aKTyali3alliio KIiIIyBaHHS, 2k J0
etany noBHOI (paseosnorizarii (McClelland & Elman, 1986). Hocito MoBH He MOTpiOHO 1IOpa3y CTBOPIOBATH HOBE BUCIIOBIIIOBAHHS,
BiH BUKOPHCTOBYE MOTPiOHE BUCIOBIFOBAHHS 3 TaM’sITi B TOTOBOMY BHIJIS, THM OiJIbIIIe, 10 B CyYaCHUX YMOBAax PO3BUTKY Maco-
BOT KOMYHIKaIlii TSHCHIiS 10 BXKUBaHHS MIa0JOHHKUX (pa3 CyTTEBO 3pocia.

CTepeoTUITHICTh BHCIIOBIIFOBAHHSI BU3HAYAETHCS JIBOMa OCHOBHUMH XapaKTCPHCTUKAMH: CUPAHHAM JEKCUYHO20 3HAYEHHS.
CKIA008UX 1 nepedbauysanicmio 8XiCUBAHHS (PPA3 6 CMAHOAPMHUX CUMYAYisax coylanbHoi é3aemooii. HaBeaeMo NpUKIaan TaKux
KOMIUTIMEHTApHUX BHCIIOBIIOBAHb.

KomrtiMeHTapHi BUCTIOBITFOBAHHS, 1[0 TIO3HAYCHI CIMUPAHHAM JIEKCUYHO20 3HAYEHHS CKIA008ux pasu abo kniwe: “Applewood”,
Mrs. Thompson said. “Thanks to the coal shortage we 're becoming connoisseurs. There’s an electric fire but / thought a real one
would be more cheerful on a miserable day like this” (Brain, 1957: 3).

KomrmtiMeHTapHi BUCIIOBIIFOBAHHS, 110 TIO3HAUCHI nepeddayuy8anicmio 8iCU8AHHs Gpas 6 CManOapmHux CUmMyayisax coyianbHol
63aemooii: “She looked at me again with that peculiarly steady gaze. “You re very like him”, she murmured. Then she straightened
her back, as if recalling herself. “/’m sorry, Joe. I’'m forgetting my duties. I’ll show you your room”. (Brain, 1957: 3)”.

[HOMI (aKT CMiKYBaHHS CIIYTY€ BUKIFOUHO €TUKETHUM IIIM. KOMYHIKaHTH PO3MOBJISIIOT, 1100 BCTAHOBUTH KOHTAKT, MiJTPH-
MatH 100pi B3a€MOCTOCYHKH. MOBa B TAKMX BUIIaJKaX 30pPi€HTOBAHA Ha CITIBPO3MOBHHUKOBI, 3MICT ii B OLIBIIOCTI BUNIAKIB € Maiike
HEBKJIMBUM, & BOKJIMBUM CaM 110 CO0i € BUKJIFOYHO MpoIiec KoMyHikailii. BigOyBaeTbcs Tak 3BaHa “TIOpOXkHs” Oecifa, sKy aHTTinI
Ha3uBaroTh “small talk”. Peanizauis “mopoHiX” CTaHJAPTHUX ETUKETHUX (OpMYJI BiIOYyBa€ThCs 1103 3HAYEOUX BIUIMBIB HA CITy-
xaya. [HpopMaTHBHICTH TAKKUX TOBIIOMIIEHL € MIHIMAJILHOO, HE JMBJISSYUCHh HA IXHE MEBHE 3MICTOBE HATIOBHEHHs. 3a GaXKaHHIM
aJIPECaHT MOXeE 3/ifICHUTH MaKCUMAIIbHUI eeKT Ha CIIBPO3MOBHHKA, ajle Y TAKUX BHIIAJIKaX BiH BIAETHCS 10 HECMAHOAPMHOZO,
MBOPUO0 GICUBAHHS KOMIIIMEHMAPHUX GUCTI08TI06aHb. HaBemeMo puKiIaan Takux BucioBmoBanb: “I looked out of the window.
The back garden was surprisingly large. It was bordered by a privet hedge and there was a big apple tree at the far end. There were
two cherry trees next to it; [ remembered my father telling me once that cherry trees can’t flourish by themselves. “They have to be
wed afore they re fruitful ”, he'd added, innocently pleased at the image. Father had never possessed a garden of his own, only a plot
at the municipal allotments. No apple trees, no cherry trees, no lawn, no privet hedge...” (Brain, 1957: 5)”.

Onnak Oy/ie He 30BCIM CIIPaBe/TMBO CTBEP/DKYBATH 1I0/I0 CEMaHTHYHOI TOPOXKHEY] €THKETHUX BUPA3iB, a/Ke caM Mo Cobi Bax-
JIMBUI €TMKETHUH KOMIUTIMEHTAapHHUI CEHC BOHU 30epiratots y Oynb-sikux cutyaunisx: “It was Charles actually”, I said. “My friend
Charles Lufford. We’ve known each other since we were children”.

“You re very fond of him, aren’t you?”

“We're as close as brothers. A great deal closer than most brothers”. | remembered Charles’s plump face with its absurdly large
horn-rimmed spectacles and its mixed expressions of innocence and bawdy cheerfulness; I used to say that he looked like a parson
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on the razzle. “There’s nothing in Dufton, Joe. Leave it before you become a zombie too...” I could hear his deep, rather beery voice
so distinctly that he might have been in the same room. “When you go to Warley, Joe, there’ll be no more zombies. Remember that.
No more zombies”.

“You’ll miss him”, Mrs. Thompson said.

“Yes. I’ll get over it, though — “I paused, not quite knowing how to express myself” (Brain, 1957: 6)”.

Taxkum 4YMHOM, MOXKEMO 3a3HaYHTH, 110 (POPMYIIH MOBJIIEHHEBOTO €THKETY HaOyBaroTh HeabusiKoi 0coOnMBOI 3HauyIIoCTi. BoHw,
nepeyciM, CBiUaTh I0/I0 BEJIMKOI MipU ITOBAary 10 CIiBPO3MOBHHKA. Bilibllle TOr0, MOBJICHHEBHUI ETUKET HE 0OMEKYEThCSI aBTO-
MaTUYHUM HEYCBIJIOMJICHHM BiITBOPEHHSIM ()pa3u abo KOMILTIMEHTapHOTro Kiimie. SIk mpaBuio, BUOIp KOMIUTIMEHTY OIIOCEPEeIKO-
BaHUIi CBIZIOMICTIO afpecara, 3MIHIOETHCS 1 BApiFOEThCS 3aJICKHO BiJl OTOUYIOYOT JIFOAUHHU CUTYAIIii.

Taxum unHOM, chepa BXKUBAHHS OJHMHUILL MOBJICHHEBOI'O €THKETY TiCHO IOB’s13aHa 3 TUIIOBUMHM CHUTYALisIMH, B SIKUX aJ[PECaHT
eKCIUTIKY€ 3araJIbHONPUIHATY IHTepIpeTanilo eTHKeTHOI cuTyaril. HepkuBaHHS CIiBPO3MOBHUKOM OYiKYyBAaHOTO BHCJIOBIIIOBAH-
HS CIIPUHMAETHCS 32 HEMMCAHUMH, aJie BCIM BiJOMHMH 3aKOHAMHU SIK HeOa)KaHHs IPOJIOBXKYBATH PO3MOBY ab0 HaBITh SIK [IIy3JIH-
Be, HEMOBaKHE CTABJICHHS JI0 CIiBPO3MOBHHUKA. Taki cuTyamii € HalOIbII TUIIOBUMH JUIsl peaizallii KOMIUTIMEHTY: KOMIUTIMEHT,
3poOJICHHH JKIHII MPH 3yCTpiui (CUTYallis 3yCcTpivi B3araii € HaifOLIbII XapaKTepPHOO [T KOMILUTIMEHTIB), KOMIUTIMEHT TOCIIO/IHHI;
SIKIIIO BU B FOCTSIX BHEpIIE, KOMILTIMEHT POOUTHCSI CTOCOBHO OYJIMHKY, KBAPTHPH 1 T.II.; KOMIUTIMEHT HE MOYKHA HE 3pOOUTH KiHIIi,
SIKIIIO BOHA MTPUIIILIA B HOBiH CyKHi 200 3 HOBOO 3a4iCKOI0. Y TOif 5Ke Yac, KOMIUTIMCHTH HE MalOTh OOMEXCHb Ha BYKUBAHHS B PI3HUX
comianbHUX cepax i He HACTIIBKHU INITBHO MOB’SI3aHi 3 THIIOBUMH CUTYAIiSIMH, SIK 1HII OMHUII MOBJICHHEBOTO €THKETY.

V 3B’S13Ky 3 €TUKETU3ALI€I0 MOBJICHHEBUX aKTiB II0OCTA€ MUTAHHS CTOCOBHO 1XHBOT icTHHHOCTI. Ha Hamry 1ymKy, 6arato BUCIIOB-
JIIOBaHb JOCTATHHO BAYKKO OLIHUTH SIK ICIUHHI 6 OCHOMAMUBHOMY CEHCL ClI08d i, 6 nepuLy uepay, KOMIIIMEHMAapPHI 8UCTIOBTI0OBAHHSL:
“Now, following Mrs. Thompson into my room, I was moving into a different world. “/t’s marvellous”, 1 said, feeling the inadequacy
of the words and yet not wanting to appear too impressed; after all, I hadn’t been living in the slums. I looked at it with incredulous
delight: wallpaper vertically striped in beige and silver, a bay window extending for almost the whole length of the room with
fitted cushions along it, a divan bed that looked like a divan and not like a bed with its depressing daylight intimations of sleep and
sickness, two armchairs, and a dressing table, wardrobe, and writing table all in the same pale satiny wood. On the cream-painted
bookcase was a bowl of anemones and there was a fire burning in the grate, leaving an aromatic smell, faintly acid and faintly
flowerlike, which I knew but couldn’t quite place” (Brain, 1957: 3)”.

Taxum YUHOM, 1TOKYyTHBHA (DYHKIIisl BUCIIOBIFOBAHHS Ta HOTO ICTUHHICTH MOXKYTh He 30iraTucs. L{e 3aBxu € cipaBeunBUM IS
HETaTUBHUX 33 CBOEIO CYTTIO KOMYHIKaTHBHHX aKTiB JIECTOLIIB. AZ[pecar 4yacTo MoTpedye nopajau, 3a0X04eHHs, miaTpuMku. [Iporo-
JIOIICHHS! KOMIUTIMEHTY B IOJI0HIM CUTYallil CTAHOBUTH HE JINILIE KOMYHIKATUBHY METY, CKUIBKH TepalleBTHYHE Ha/[3aB/IaHHS MOBH,
ske (1 azpecar 1e 100pe 3Ha€) BiIOMBAETHCS 1 HA IIUPOCTI apecaHTa, i Ha ICTHHHOCTI TMOBIIOMJICHHS. Y TaKuX BUMAIKaX Oa)kaHHS
aJipecaHTa JOCATTH KOMYHIKaTHBHOI METH BHSBJISETHCS CHIIBHIIINM, HDK ICTHHHICTB 1 IPaBUBICTh CY/UKEHb, 1110 BUCIIOBIIOIOTHCS.
SIKIIO0 BUMOBJISIETHCS] KOMIUTIMEHT, TO OOM/IBA YYaCHHUKH CIIUIKYBaHHS BiIUyBalOTh PO30IXKHICTh KOMYHIKaTHBHOI Ta JJEHOTATUBHOL
ICTHHU. Y BUMAJKY X JICCTOIIIB I1i pO301XKHOCTI € 100pe BiIOMUMHU JIHIIIEC OJHIH JTFOIUHI — TOMY, XTO TOBOPHUTb.

TaxkuM YMHOM, ETHKETH3ALiI0 KOMYHIKaIlil MOXKHA BH3HAUUTH SIK JISSIKY CYTTEBY PO30DKHICTh MK KOMYHIKaTHBHOIO 1 JIeHOTa-
THUBHOIO iCTHHOIO. [Ipr4oMy, KOMyHIKaTHBHA iCTHHA IOCTA€ OUIBII MpueMHOIO Juis criBpo3MoBHKKa (Mykhalchuk & Bihunova,
2019). Tiei x Touku 30py notpumyetbes i Buennit (Levelt, 1983), cTBepkyroun, 110 KOMyHIKaTHBHAa MeTa € JIOMiHYBaJIbHOIO
MOPIBHSIHO 3 iICTHHHICTIO BUCIIOBIIIOBAHb, ajic MPHU IIbOMY I MeTa 000B’SI3KOBO BMIIIIY€E IMIUTIKOBAHUH 3MICT, KUl € HEMpaBIu-
BUM. AHaJIi3yl04N KOHLENT BBIWIMBOCTI, MU 3’sICyBay, IO MOHSTTS BBIWIMBOCTI HaOyBa€ Pi3HHMX BIATIHKIB 3HAYECHHS y CIIOBO-

9 ELIT3

CHOJTy4YeHHSIX: “BHIIyKaHa JI0iHa”, “BUTOHYEHA XiHKa”, “TapHa JniBunHA” i T.1. J[aHi BUCIIOBIIIOBaHHSI, O€3epEevHO, T03HAYAIOTh
“BBIWIMBICTB”; “poOUTH 1110-HEOY1b 3 BBiwIMBOCTI”. Ha Hary 1ymMKy, OCTaHHI 1Ba 3HAYEHHS BKa3yIOTh Ha MOXIIMBICTb ITO€IHYBaTH
€TUKETHY CTOPOHY TIOBEIHKH 3 HELIHUPICTIO.

Buewni (Ellis, 1987; Fodor, 1983) BBOAATh MOHATTS “MO3UTHUBHOT” Ta “HEraTHUBHOI BBIWIMBOCTI. [103UTHBHA BBIWIHBICTE CIIPSI-
MOBaHa Ha CTBOPEHHS IIO3UTHBHOTO 00pa3y ajpecaTta. HeraTuBHa BBIWIMBICTh MOKJIMKaHA JOTPUMYBATHCS HOTO MpaBa Ha KUTTE-
BUH TPOCTIp 1 CAMOCTIHHICTB, TOOTO, MAETHCS HA yBa3i HEBTPYyYaHHs B chepy HOro 0ocOOMCTICHO 3HAUYIIOrO MPOCTOPY. ApecaH-
Ta, SIKHI JEMOHCTPYE He2amueHy 8GIiUIUSICIb, XapaKmepusyloms cmpumanicms i popmanvricms: “I expect you'd like a wash”,
Mrs. Thompson said. “The bathroom’s to the right and the usual offices next to it”. She took a bunch of keys from the dressing
table. “Your keys, Joe, before I forget. Front door, this room, wardrobe, bureau, and heaven knows what these two are for but I’ll
remember presently. There’ll be some coffee in half an hour, by the way. Or would you prefer tea?” (Brain, 1957: 3).

Otxe, SIK IPaBUIIO, KOMIUTIMEHTH BiINOBIal0Th BUMOTaM ITO3UTHBHOI BBIYJIMBOCTI, a)Ke BOHU BEJTMKOIO MipOIO IEMOHCTPYIOTh
iHTepecH CriBPO3MOBHUKA. BUMOBIISII0UYN KOMIUTIMEHT, apecaHT IEMOHCTPYE CBOE CTAaBJICHHS 10 CIIIBPO3MOBHHKA — 3aXOILICHHS,
CXBAJICHHS, MPUIHSTTS, 1, THM CAMHM, BIUIUBAE Ha HBOTO. TaKMM YMHOM, KOMIUTIMEHT CHIPHATHME PO3BHTKOBI B3aEMOCTOCYHKIB
KOMYHIKaHTIB, 3MIIHIOE XHI CHMIATIl, a NEPJIOKYTHBHUM €(EKTOM KOMIUTIMEHTY € TBEPJUKEHHS JOCKOHAJOCTI, epeBaru, aBTo-
putety azgpecara, o (GacHIiTy€e 3MiHH €MOLIIITHOT0, ICHXOJIOTIYHOTO CTaHy ajpecaTa B Kparliil Oik.

OnHak, KOMIUTIMEHTH | MOBJIGHHEBA PeaKilis Ha HUX MOXYTb PO3IJISIATUCS 1 SIK aKTH, sIKi 3arpoyroTh neBHiil ocobi (Face-
Threatening Act) (Batel, 2020; Booth, MacWhinney & Harasaki, 2000). KomrutiMenTH MOXyTh OyTH HeOakaHUMH JUIS ajapecaTa,
TOMY III0 aKTyaJi3yIOTh TaK 3BaHy “‘HEraTHBHY  BBIWIMBICTb (aapecaT He Xoue, 100 B foro CIpaBu BTPYUaHCs); cama peaxiiis Ha
KOMIUTIMEHT MOKe OyTH HEeraTHBHOIO, 110 HE BXOJAUTH y IUIAHHU aJipecaHTa (aJuke BiH Xoue, 1100 Horo BUMHKH Oyin OaXkaHUMH).
KoMrmmiMeHT MOKe BUPaXATH 3a30picmb, OANCAHHs a0pecanma Ompumamu piv, wo Haielcums aopecamy, 3 02110y Ha Ky pooumo-
cs komnaimenm. Hanpuknan: “I’'m so glad that you 're not a teacher”, he said. “They never seem real somehow... An accountant’s is
a sensible yet glamorous occupation. He made Homer sound like balance sheets and balance sheets like Homer...” (Brain, 1957: 7).

Kpim nporo, komniivmenm cmasumo aopecama 6 3aiedjiCHuil Cmam 6i0 aopecanma, YCKIaoHIOE 1020 MOGIEHHERY PeaKyilo moujo.
Hanpuxan: “As Cedric was spooning out some mashed potatoes for me, Mrs. Thompson stopped him. “Oh dear, I’d forgotten. Joe,
you do like onions, don’t you?”

“They’re my favourite vegetable”.

“Splendid. These are my speciality — potatoes seethed in milk with chopped onions”.
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“All virtuous and handsome and intelligent men like onions”, Cedric said. “But only paragons among women like onions”. He
forgot to serve the potatoes. “/t was when I first discovered that Joan liked them that I decided to marry her. We used to go for long
walks in the Dales and live on onions and cheese washed down with mild-and-bitter”.

Mrs. Thompson’s eyes sparkled and she began to giggle. “Remember what Father said? He thought we smelt so strongly that
we’d have to marry each other because no one else would take us”.

We all burst into laughter again” (Brain, 1957: 7).

BucnoBku. TakuM 4MHOM, KOMIUTIMEHT € CKPHITTOM MOBJICHHEBOTO CTUKETY, aJie ICHY€E MEBHUI PH3HK B TiM, 10 aAPECAHT, SKUH
BUTOJIOIIYE KOMIUTIMEHT, MOe OyTH HEMPABMIBHO 3p03yMiuM aapecatoM. [1lupuii KOMIUTIMEHT MOXKe OYTH IHTEPIPETOBAHUI SIK
JICCTOIIIi, TUM OLJIbIIIE Y CBITIII TOTO (HAKTY, M0 (GaKTUIHO JECTOIII MAKCHMAJILHOK MipO0 HAOJIMKEHI 10 KOMILTIMEHTY.

MapkyBaTi KOMIUTIMEHTH JIOCUTh HE3py4YHO, aJUKE 115 CIIpaBa MOXKE 31aTHCs 3aHATO CKIIAJHOIO0, HEIUPOIO, ipOHI3yI040r0 a00
MOke OyTH CIIpUITHATA SIK BIABEPTI JIECTOI, Mi1a0y3HHUIITBO, 3a00ITIUBICTh, CIIpo0da BTEPTHCS B IOBIpY UM 3100yTH BU3HAHHSI.
PoGuTH KOMIUTIMEHT CITiZi 00epeKHO, 3 ypaxyBaHHIM POJILOBOTO CTaTyCy ajpecara, HOro iHANBIIyanbHO-IICUXOIOTTYHUX 0COOIH-
BOCTEH, XapakTepy B3a€MOCTOCYHKIB. BinBepTo 3aBuiieHe nepeOiblieHHs TO3UTUBHUX SIKOCTEH MOXKE CBIAYHMTH PO Te, IO ajpe-
CaHT HAJIGKHUTHT JI0 TOTO TUILY JIFOJeH, sIKi HE BiJUyBAIOTh HEIOJIAHOCTI | HEIOPEYHOCTI CBOIX BHCIIOBJIIOBAaHb, a00 CBITYUTH IIOZ0
HAsIBHOCTI IPUXOBAHUX KOPHUCIUBUX IIiNICH.

BiamoBiHO 10 MpaBWJI MOBJICHHEBOTO CTHUKETY aJCKBATHUM 1 MOLITBHUM BBaXKA€ThCS “MiAHATH 00pa3 CHiBPO3MOBHHKA,
3poOuBIIY ifoMy KOoMIUTIMEHT. ETHKeTH3alis € IPOsIBOM 3aliKaBICHOCT] B CIIBPO3MOBHUKY, BU3HAHHSIM HOT0 mepesar i moodiax-
JIUBICTIO IO HEMOJIKIB. B HACTYMHMX HaImMX MyOJiKamisx BBAKAEMO 3a JOIUIbHE MPOAHATi3yBaTH COIIOJIHTBICTHYHHUN ACTICKT
MIPOTOJIONICHHS KOMILTIMEHTAPHHUX BUCIIOBIIIOBAHb.
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